

RESPONSIBLERESPONSIBLE
TOURISMTOURISM’’


Making better places for people to live in and better 
places for people to visit. It is the liability of operators, 


hoteliers, governments, local people, and tourists to take.


TOURISM CORNER


"The Article is Authered by a reputed industry expert, 
who validated it for it's accuracy and comprehensiveness. 
Hospitality Connaisseur's Content Management Team 
carefully monitors all the content to ensure that each article 


meets our high quality standards."


Mr. Allen Machado
Chief Executive Officer
Niraamaya Wellness 
Retreats.


"Attributes of responsible tourism 
are"


• Minimum negative economic, environmental,
and social impact.


• Economic benefits for local people which
support the survival of host communities.


• Positive contributions to the conservation of
natural and cultural heritage.


• Enjoyable experiences for tourists through more
meaningful connections with local people, and
a greater understanding of local cultural, social
and environmental issues.


• Easy access for especially abled people.
• Respect between tourists and hosts.
•


The mission is proposed to anticipate economic, 


social, and environmental responsibilities.


Rural areas and local communities are developed 


with the help of the tourism industry. It also leads 


to employment opportunities, better livelihood 


to farmers, artists, local people and women 


empowerment. It also helps in creating social 


equilibrium.


""
12 Hospitality & Travel Connaisseur Magazine


JANUARY 2022







There has been a substantial increase in the 
number of tourists in the last decade. Social 
media including Instagram, Facebook and 


others are the cause of encouragement in visitors. 
Another cause is the economic options of travelling. 
Since the number of visitors is increasing, it becomes 
the responsibility of all of us to take care of the 
resources and environment. It’s time to reverse the 
adverse effects of travel. It is the duty of the travellers 
and the hosts to keep the environmental and 
social issues in mind and fulfil their responsibilities 
in the best possible manner. Once depleted, our 
environmental resources cannot be recovered again. 
We need to be wise while we use these resources.


It has been seen that many travellers are now opting 
for more eco-friendly modes of transport while 
on a vacation. While some prefer to carry their 
own water bottles and try not to use plastic bottles 
and others try to eat, buy, and shop at the local 
markets. It helps in bringing social balance to society. 
Knowledgeable people leave the seashells and sand 
at the beach to maintain ecological balance. People 
are becoming more aware of their environmental 
and social responsibilities.


Niraamaya means ‘a sense of wellbeing’ or a 


state of completeness. We try to provide our 


guests with a remarkable experience with 


its picturesque locations. This exceptional 


experience of nature gives them an opportunity 


to reawaken and rejuvenate.


At Niraamaya Retreats, we aim to positively impact 
the environment. It is our duty to protect it and 
preserve it. To fulfil this purpose, we have divided 
our responsible tourism operation into two main 
sections...


>> Environmental Sensitivity 


>> Environmental Conservation


>> Preserving natural habitats : We focus on 
preserving the natural habitat. We do not alter 
it. Rather, we adapt to it. Niraamaya Retreats is 
committed to preserving nature by protecting 
fragile ecosystems, by upkeeping the natural world 


and wildlife by taking its utmost care. We try to save 
water and other natural resources as well.


>> Saying no to plastic : Across all our retreats we 
use purified rainwater in glass bottles for our guests, 
to avoid usage of plastic bottles. Packaged water in 
plastic bottles has become a threat and is drowning 
our planet in plastic pollution.


>> Environmental Conservation : Conserving our 
earth and our environment is our prime focus. We 
believe that the earth is what sustains and keeps us. 
We are responsible for maintaining environmental 
balance.


>> Harvesting Rainwater  : Water is a very valuable 
but scanty resource at our resort. Rainwater 
harvesting ponds are built up at the resort and we 
preserve every drop of the rain that we get. Rainwater 
collection helps us towards greater self-sufficiency. 
We have set up a similar rainwater collection system 
near our retreat for a local school. The scarcity of 
water is resolved with the help of rainwater.


>> Turning to the sun for power : Power is another 
resource that is scarce. We are conscious of power 
scarcity and hence, we are turning up to the sun for 
power. Solar power fulfils nearly 40% of our energy 
needs at our Athirappilly Retreat.


>> Organic Food Produce from our own Kitchen 
Gardens : We grow a wide variety of herbal and 
medicinal plants, rare agriculture, fruits, and crops 
on the retreat. These find frequent use in our kitchen 
and spa. Growing this ancient flora is part of our aim 
to revive indigenous traditions and to protect the 
surrounding ecosystem.


>> Local sourcing of food products : Most of our 
food products are sourced through local fishermen 
and farmers.


>> Planting of Saplings :  All long staying guests 
are offered to leave a legacy by planting saplings.


>> Recycling, Upcycling & Waste Management 
: We recycle e-waste/plastic and upcycle cloth 
waste from the retreats to address the garbage load 
concerns. We also produce in-house natural manure 
from our dairy farm.


>> Local Employment : We support a lot many 
people from local vulnerable sections of the society, 
by employing them directly in the land scalping 
department.
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>> Women Empowerment : We support women 
empowerment by hiring and training, individuals 
from OBC and ST communities. Offering them 
organized sectors govt scheme benefits like PF and 
ESIC.


>> Local Community Outreach : At our retreat in 
Kovalam we undertake free food distribution to the 
needy and school children and education to female 
kids with association with Mahila Mandiram, a 
Women Welfare NGO in Trivandrum.


""By keeping a few things in our minds, we can enjoy and rejuvenate our 
travel experiences without any regret or guilt. Travelling responsibly 
doesn’t only have a positive impact on the places we visit, but it gives 


us a great sense of satisfaction while we are fulfilling our social 
responsibility. Travelling is all about changing your attitude towards 


travel. We at Niraamaya Retreats are following the guidelines of 
Responsible Tourism.
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