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Water Kingdom, Asia’s largest theme water park is now ready to 
welcome guests. But as we open our gates, the team will follow 
certain safety protocols laid down by the Government of India’s 
healthcare department. With proper guidance from the health 
experts and government officials, we will run the park’s 
business and activities as usual.
 
Though the impact of COVID-19 has lessened over the months, 
we will still stay alert and cautious. We will take all the 
necessary steps to ensure that we are well-prepared for any 
unexpected or unseen threat posed by the pandemic of 
COVID-19.
 
This booklet is a simple mandate, which all the employees and 
guests should consider when they are within the park’s premise. 
Through this, we aim to keep people alert, prevent the spread 
of the disease through any means, and empower everyone with 
the right information.

Topline practices that we are following for park reopening:

1. Allowing healthy people to enjoy the park facilities and   
 encouraging usage of mask/face covering/gloves for their  
 personal safety and hygiene. 

2. Providing means to wash/sanitize hands frequently.

3. Managing density of people within the facility to keep people  
 or family units that have been isolating together 6 feet
 (2 meter) apart. 

4. Reducing touch areas where possible and sanitizing high   
 touch surfaces frequently.

5. Protecting employees with various approaches, including   
 barriers, protective coverings, and distancing.

6. Communicating to employees and guests effectively on how  
 to prevent the spread of germs.

7. Having separate medical facility in case a guest or employee  
 falls sick.

INTRODUCTION



GENERAL GUIDELINES

1. Frequent handwashing is essential and is the responsibility of all employees and   
 guests. It is our responsibility to remind everyone of the importance of frequently   
 washing their hands with soap and water for 20 seconds.

2. Providing additional handwashing or hand sanitizer hygiene stations throughout   
 facilities: on entry, in key walkways, at all attractions, in food and beverage locations,  
 in merchandise shops, at attraction exits, etc. This same facility will also be there in the  
 maintenance areas, workshops, offices, and break areas.

3. There will be provision for cash disinfecting machine in case of cash transaction due to  
 unavoidable circumstances.

4. There will be provision for cash disinfecting machine in case of cash transaction due to  
 unavoidable circumstances.

5. Reducing attraction capacity to allow for appropriate physical distancing in any queue  
 lines, rides, and other common areas.

6. Reducing face-to-face purchase transactions wherever possible. Encouraging guests to  
 purchase tickets online if possible.

7. Ensuring our First Aid protocols address how to manage guests or employees with   
 COVID-19 symptoms (if any).
 a. The First Aid will be staffed internally; providing the appropriate Personal Protective  
  Equipment (PPE). 
 b. Developing an isolation/quarantine area for the individual and his/her immediate party  
  while assessment is completed.
 c. Thoroughly cleaning and sanitizing locations visited by a guest or employee with   
  COVID-19 symptoms (if any). Following professional healthcare guidelines for these  
  processes.

8. Placing acrylic (plexiglass) or other types of barriers/hygiene screens between guest and  
 staff in frequent, close interaction areas wherever practical to reduce contamination.  
 Cleaning the barriers/hygiene screens regularly.

9. Proactively communicating guidelines and expectations for health and hygiene   
 procedures and precautions in the front-of-house areas for guests and in the    
 behind-the-scenes areas for employees.

10. Clearly marking physical distancing spaces/guidelines with floor markings, seat   
 markings, or signs to make it easy for the guests to understand what is expected.

HEALTH AND SAFETY



1. Considering the importance of warning guests about the risk of contracting COVID- 19 in  
 any public space, including posting signs/messages like the following example:

 We are committed to keeping you healthy and safe, but we cannot guarantee you won’t  
 be exposed to COVID-19. We rely on you to protect yourself too:
 • Wash your hands often and avoid touching your face
 • Maintain your distance from others
 • Cover your mouth and nose
 • Avoid touching surfaces
 • If you’re sick, please don’t participate and encourage your family not to participate
  until you are well.

2. Placing signs with health and hygiene reminders at visible location throughout
 the property.

3. Communicating new operational procedures to guests prior to arrival, on the park’s   
 website, and through social media channels to establish expectations and instill   
 confidence, including:
 a. Identifying COVID-19 symptoms and messaging that asks guest to come back another  
  day if anyone in their party is experiencing the symptoms
 b. Directives on wearing masks/ face coverings for employees and guests
 c. Physical distancing guidelines
 d. Capacity limits that facilitate social distancing
 e. Enhanced cleaning and sanitizing protocols
 f. Use of temperature checks/thermal scanning 

4. Taking a proactive approach with messaging to guests prior to arrival and on arrival of  
 methods being deployed for employee and guest safety.

5. Marketing campaigns about the actions put in place to show the guest safety measures  
 that are being taken.

6. Placing signs to remind guests of physical distancing requirements.

7. Placing signs in restrooms and throughout facilities to remind guests of appropriate   
 handwashing standards (soap, water, 20 seconds).

8. Ensuring in-park cleaning/sanitizing team is highly visible to provide reassurance.

9. Feedback form to allow guests to report health, safety, or cleanliness concerns to   
 management (if any).

10. In back office, reminding employees of the proper way to wear, handle, and dispose of  
 masks/ face coverings and other PPE. Also reminding them to wash hands frequently,  
 how to cough or sneeze into their elbow, and to avoid touching their face.

AWARENESS CREATION



Reminding the following points to the guests about their responsibility:

1. If you or any member of your party or family is not feeling well, don’t visit. Plan to come  
 when everyone is well.

2. Currently, government health organizations are recommending people 65 years and  
 older, those who live in nursing homes or long-term care facilities, and people with   
 underlying medical conditions (particularly if not well controlled) should either remain  
 home or keep their distance from others. Underlying medical conditions include chronic  
 lung disease or moderate to severe asthma, serious heart conditions,     
 immunocompromised, severe obesity (body mass index [BMI] of 40 or higher), diabetes,  
 chronic kidney disease undergoing dialysis, and liver disease.

3. Please wear a mask/face covering throughout your visit if you can safely do so. This is  
 for your own protection and for the protection of other guests and employees in the   
 attraction. Employees will also be wearing masks/face coverings. 

4. Wash your hands frequently and practice good hygiene while visiting an attraction:
 a. Wash hands frequently with soap and water for at least 20 seconds throughout your  
  visit. Use hand sanitizer as an alternative. (Wash them after coughing or sneezing,  
  before eating, after washroom use, and when hands are visibly dirty.)
 b. When coughing or sneezing, cover your mouth and nose with a flexed elbow or tissue.  
  Throw tissue into a trash receptacle after use.

5. At some attractions, you may be asked to apply hand sanitizer before, during, and/or  
 after the experience.

6. We have enhanced our already-stringent cleaning protocols considering the COVID-19  
 pandemic. We apologize if you experience any delays or inconvenience as a result of  
 these procedures.
 
7. Follow social/physical distancing guidelines carefully, maintaining 6 feet (2 meters) of  
 space from others. Family members and others (a “family unit”) who live in the same  
 household can be closer together. All others should strictly adhere to the physical   
 distancing guidelines. This will apply throughout the attraction including on rides, in   
 queue lines, in merchandise store, in food and beverage outlets, and in restrooms.

8. To facilitate adherence to physical distancing guidelines, park may reduce capacity or  
 close some attractions. Please be patient and understanding with these necessary   
 operational changes.

9. If you feel ill once you are at the attraction go to First Aid or let an employee know. You  
 and your party may be asked to move to a special area within a facility for further   
 assessment.

GUEST RESPONSIBILITY



1. Communicating to employees that they have a duty to take reasonable care for their  
 own health and safety and to not adversely affect the health and safety of others.

2. Providing pre-opening training to employees to ensure they understand and feel   
 confident managing the physical distancing and hygiene aspects of their roles. They  
 should also know how to handle unsafe conditions and emergency situations.

3. Training employees thoroughly on their core responsibilities and on new, COVID 19-  
 related protocols. Providing clear direction and guidance about what is expected. They  
 should understand:
 a. When to stay away from the workplace
 b. What action to take if they become unwell
 c. What symptoms to be concerned about

4. Instructing employees to wash their hands or use hand-sanitizer at frequent intervals and  
 after any of the following: using the restroom, sneezing, touching their face, blowing their  
 nose, cleaning, sweeping, mopping, eating, drinking, smoking, entering or leaving a   
 guest area, and before starting their shift. This is a critical protocol to keep employees  
 and guests healthy.

5. Reviewing employee sick leave policies and updating as needed. Making sure policies  
 don’t inadvertently encourage employees to come to work when they aren’t feeling well.  
 Reminding them to stay home if they are sick or not feeling well and not return to work  
 until they are symptom-free for 72 hours. Encouraging them to seek medical advice if  
 they have a fever, cough, sore throat, loss of sense of taste or smell, or shortness of  
 breath.
 
6. Considering operating only with essential personnel. Others (who can) should be working  
 from home, particularly in the early stages of reopening.

7. Separating work teams into groups (i.e. a Team A and Team B structure) to keep   
 employees separate on different working days. That will allow operations to continue if  
 one entire team or work group have to be quarantined. Carefully considering employee  
 rotation cycles to keep work teams together to reduce interactions with different groups  
 of employees.

8. Personal Protective Equipment (PPE) should be worn by employees based on their role  
 and responsibilities. Training them on how to properly use, clean, and dispose of PPE.

9. If possible, based on capacity or budget concerns, the park might consider not opening  
 all attractions for the entire day. Instead, some attractions/areas can be open in the   
 morning, while others are operated later in the day. This will allow guests to enjoy the  
 entire experience during their visit. 

HUMAN RESOURCE MANAGEMENT

Cont.....



10. Alternate schedules to avoid employees taking breaks at the same times in the same  
 locations.

11. Considering reducing the use of shared equipment (computers, phones, radios, etc.). If  
 equipment must be shared, employees should wash/sanitize their hands before and after  
 using that equipment and the high-touch surfaces on the equipment should be sanitized  
 frequently.

12. Employee/guest interactions should not be prolonged and social conversation that would  
 extend interactions should be minimized.

13. Communicating regularly with employees to keep them informed of changes in operation  
 or post COVID-19-related protocols.

14. Ensuring human resource offices, hiring centers, conference rooms, and training facilities  
 are managed to facilitate physical distancing and to provide 6 feet (2 meters) of space  
 between individuals.

15. Evaluating meal delivery options available to staff in company premises to make sure  
 they all require safety protocols.

16. Reevaluating procedures and policies for washing shared uniforms, props, and   
 miscellaneous items to ensure proper sanitation.

17. Outside contractors and concessionaires should follow the same policies, procedures,  
 and protocols as employees.

18. Ensuring that existing policies and procedures apply when working from home, including:
 a. Notification of incidents, injuries, hazards, and changes in circumstances
 b. Consultation and review of work health and safety processes
 c. Attendance, timesheets, leave, and other entitlements and arrangements

19. Providing employees with a point of contact to discuss their concerns and access to  
 support services, including employee assistance programs.



1. Wearing face masks or cloth face coverings (covering nose and mouth) is mandatory. It  
 provides an additional level of safety for guests and reduces the likelihood of contagious  
 virus droplets transferring from one person to another. Different types of masks/ face  
 coverings (i.e. N95) may be required. 

2. Personal protective equipment (PPE) for employees in some positions, particularly those  
 employees in First Aid, those cleaning and sanitizing First Aid facilities or equipment, or  
 cleaning areas that may have bodily fluids (restrooms, if someone is sick on a ride, etc.) 

3. Employees in personal offices or in single-employee work locations, away from other  
 employees or guests (e.g. in a ride control booth) may not need to wear face masks or  
 coverings while in those locations. Those locations should still be sanitized between  
 employee rotations.

PERSONAL PROTECTION FOR GUESTS
1. Face masks or cloth face coverings provide additional safety for guests and employees.  
 Guests will be encouraged to wear them, particularly in these circumstances:
 a. When interacting with park employees
 b. In areas where it would be difficult to maintain at least 6 feet (2 meters) of physical  
  distance from others
 c. On rides (due to the dynamics of some rides, loose fitting masks/face coverings may  
  not be permitted.)

2. Guest relations implications for those refusing to wear masks/ face coverings and those  
 wanting to wear ineffective (made of paper towel or some other similar material) or   
 inappropriate (offensive graphics or text) masks/face coverings will be carefully handled  
 with due diligence.

PERSONAL PROTECTION FOR EMPLOYEES



1. Reducing guest capacity and limiting entries to ensure suffice social distancing

2. Placing signs or markings on the pavement to outline physical distancing guides/spaces.

3. Starting initially with a smaller capacity, assessing physical distancing behavior, and  
 thereafter increasing capacity gradually.

4. Staggering arrival times to minimize queue lines or crowds at the ferry point . 

5. Encouraging (and considering incentivizing) advance, online ticket purchases to reduce  
 transactions on site and reduce congestion at the park entrance. Considering offering  
 all-inclusive package deals that combine park admission, parking, food and beverage to  
 drive revenue and reduce transactions.

6. Encouraging guests to reduce the number of personal items they bring into the facility. 

7. Evaluating locker arrangements. Posting signs reminding guests to maintain physical  
 distances of 6 feet (2 meters) and to wait for others to vacate before approaching the  
 locker. Considering positioning an employee in the locker area to limit the number of  
 people in the space at one time.

8. Sanitizing lockers frequently.

9. After keeping their belongings in locker, guests will have to go to the shower area and  
 take a shower before going for the rides.

10. Social distancing will be maintained in the shower area and this shower area will be   
 thoroughly sanitized frequently.

PAYMENTS
1. Encouraging guests to make purchase tickets online (prior to their visit) or from Apps  
 once inside the attraction to minimize on-site payment transactions.

2. There will be provision for cash disinfecting machine in case of cash transactions due to  
 unavoidable circumstances.

3. Providing handwashing/sanitization stations near any payment outlet.

4. Cleaning/sanitizing cash bags prior to distribution and upon return.

5. Assigning one person to each Point-of-Sale (POS) terminal if possible. Terminals would  
 be sanitized between each user and after each shift. If multiple employees are assigned  
 to one POS terminal, servers would sanitize their hands before and after each use.

6. Using physical barriers to separate staff from guests at cash counters where possible.

ADMISSION AND ENTRY



1. Sanitizing high-touch areas frequently. Those include: door handles, trash receptacle  
 touchpoints, control equipments, phones, computers, office equipments, counters,   
 elevator buttons, handrails, tables, seats, benches, high chairs, washrooms, sink faucets  
 and washroom handles, soap dispenser push plates, baby changing stations, refrigerator  
 handles, towel dispenser handles, cleaning tools, counter tops, light switches, sinks,  
 queue rails, harnesses, restraints, dining surfaces, etc. 

2. Cleaning/sanitizing frequency will depend on a number of factors. Those factors include  
 traffic/number of touches, environment (indoor/outdoor, warm/cold, wet/dry), location, the  
 surface being cleaned, and the cleaning agent properties (including virus kill times and  
 drying times)/guidelines/instructions. 

3. Guests will be seeing employees cleaning and sanitizing within the park. Considering  
 making them visible through their uniform or providing a special identity for the group, i.e.  
 “Sanitizing Personnel”.

4. The frequency and approach to sanitizing would be based on the guidelines provided on  
 the cleaning chemicals, which would be determined based on the surface being cleaned.  
 Virus kill times/drying times will be considered carefully prior to reopening an area for  
 guest access.

5. Carefully selecting the right chemicals/cleaning agents to ensure they will kill COVID-19.  
 Application guidelines and safety precautions will be followed.. 

6. Material Safety Data Sheet (MSDS) will be ready and handy for all products used, in  
 case an accident occurs while using the product. Training employees on the proper   
 handling and use of all disinfectants, sanitizers, and other cleaning agents.

7. Hand sanitizer (alcohol-based hand rub) would be an anti-microbial agent that kills 99.9%  
 of all known bacteria, viruses, and fungi that are present on surfaces. (Hand sanitizers  
 would contain at least 60% alcohol.)

8. Cleaning and sanitizing surfaces and equipment in guest areas and back office areas.  
 That includes sanitizing control and dispatch panels after each employee rotation as well  
 as employee safety gates and railings.

9. Employees would treat all bodily fluids as if they are infectious. They would always wear  
 PPE if moving materials with fluids on them or cleaning areas where fluids have been.

SANITATION/HOUSEKEEPING/CLEANING
OPERATIONS

Cont.....



10. Reviewing education and training of housekeeping employees to meet the current needs.

11. If an employee/guest has been exposed to COVID-19 at the workplace or in the   
 attraction, thoroughly cleaning areas where the employee/guest has been.

12. Placing signs or posters at handwashing areas to remind guests to wash for at least 20  
 seconds with soap and water.

13. Sanitizing strollers, electric conveyance vehicles, and wheelchairs between every use.

RESTROOM CLEANLINESS
1. Dedicating employees for cleaning/disinfecting restrooms frequently. They would also  
 monitor/control restroom capacity to uphold physical distancing guidelines in those   
 facilities. Closing or otherwise disabling every other (or every two) washrooms to ensure  
  guests maintain physical distancing protocols in restrooms.

2. Being extra vigilant with cleaning, disinfecting, and sanitizing protocols. Documenting  
 processes and procedures to ensure they are effective.

3. Paying extra attention to high-touch surfaces in restrooms including door handles, trash  
 receptacle touchpoints, countertops, benches, washrooms, sink faucets and washroom  
 handles,  soap dispenser push plates, baby changing stations, towel dispenser handles,  
 doorknobs, light switches, and sinks.

4. Sanitizing common use items like water fountains or disabling them if required.

5. Providing a means for employees and guests to dry their hands. Paper towels that can  
 be disposed of in the trash will be preferred.

6. Evaluating replacing sinks and washrooms with touchless valves or flushing devices  
 where possible.



1. Having a containment room or isolation area for guests or employees with potential   
 COVID-19 symptoms. The guest with the symptom and his/her party would all be moved  
 to the containment area for further assessment of the individual’s condition.

2. Considering secondary assessment of an individual with COVID-19 symptoms or   
 temperature over 100.4 F or 38º C may include confirmation of the person’s temperature  
 and an assessment of other symptoms.

3. Will be focusing on the person with symptoms; will be providing a COVID-19 pamphlet to
 his/her entire group so they are aware of the information. Will be discouraging that   
 particular group from visiting the attraction that day if they’ve been in close proximity to  
 the person displaying symptoms. Considering providing discounted/complimentary   
 admission for them to return when everyone is well and symptom free.

4. In First Aid rooms, beds will be placed at least 6 feet (2 meters) apart to maintain   
 appropriate physical distancing.

5. Ensuring to disinfect this area thoroughly after it is used.

6. Designating a separate, secondary area to handle guests with other injuries or   
 non-COVID-19 illnesses.

7. Ensuring employees wear proper PPE (following standard protocols for healthcare   
 workers) when working closely with those who may have COVID-19 (or who have an  
 inhalation risk). That PPE may include some combination of gowns, N- 95 masks, eye  
 protection, and gloves

FACILITY OPERATIONS/ MAINTENANCE/
TECHNICAL SERVICES OPERATIONS
1. Considering reducing the number of touch points for workers. For example, leaving   
 access doors open rather than requiring someone open and close doors where   
 appropriate.

2. Paying close attention to cleaning and sanitizing frequently touched surfaces in   
 back-of-house locations. Considering establishing procedures to address cleaning
 and sanitizing shared equipment before and after each use.

MEDIC / FIRST AID ROOM



1. Ensuring appropriate supply of PPE and cleaning supplies. Will try ordering them as  
 soon as possible, as some items are difficult to get in a timely manner.

2. Setting up alternatives to physical signatures. Asking contractors/delivery
 services to use, electronic records wherever possible, to minimize physical interaction.

3. Implementing a pre-planned delivery schedule to enable tracing and avoiding cross   
 contamination of different vendors and staff.

HEALTH SCREENING/TEMPERATURE CHECKS
1. While conducting health screenings, it will be ensured that they are done for guests,  
 employees, vendors, contractors, and guests.

2. Screening locations would be positioned as close to an individual’s point of entry to the  
 property.

3. Screening areas would be set up in compliance with physical distancing protocols.

4. Screening would be conducted with discretion and to maintain privacy and comply with  
 the applicable legal requirements regarding the maintenance and storage of health   
 information for employees and guests.

5. Those performing initial screenings will not be medical professionals but should be   
 trained on the screening procedure. They would wear the appropriate Personal Protective  
 Equipment (PPE.) that may include gowns, surgical masks, eye protection, and gloves.

6. In addition to thermal screening, self declaration forms would be used to determine if  
 someone has been exposed to COVID-19 or if they are experiencing symptoms. 

7. Temperature for thermal screening should be below 100.4 F (38º C). If temperature is  
 above that threshold, the individual would be given a mask/ face covering and moved to  
 an isolation area or room for further evaluation. 

8. This isolation area would be separate from the initial screening area and provide a   
 climate-controlled environment.

9. Additional testing and evaluation would include a second temperature check to confirm  
 the initial result and a review of symptoms.

PROCUREMENT MANAGEMENT

Cont.....



10. If the individual still presents a concern following the second screening, he/she and   
 his/her entire party (including all family members/people living in the same household, or  
 employees who live in the same household or commute together) would be denied entry  
 to the park and given guidance to seek medical care.

11. If person is in distress or having difficulty breathing, an ambulance will be called. If they  
 are not in distress, a COVID-19 information pamphlet will be provided and would be   
 suggested to follow up with a medical professional as soon as possible.

12. As a general rule, park would clearly communicate to both guests and employees that if  
 they are not feeling well, or running a fever, or displaying any symptoms of COVID-19,  
 they should stay home. This information would be communicated prior to arrival on   
 property and on arrival.

SPECIFIC GUIDELINE FOR WATER KINGDOM
1. Physical distancing is critical and can be effectively managed in a water park.   
 Considering if physical distancing can be facilitated by a timed/controlled entry system to  
 control guest density.

2. Installing signs at the entrances of all attractions regarding physical distancing.   
 Establishing control points of entry to monitor capacity and having employees reminding  
 guests to adhere to the guidelines.

3. Total venue and attraction capacity would be reduced to ensure appropriate physical  
 distancing.

4. In queues, placing distance markers at least every 6 feet (2 meters) to designate   
 appropriate physical distancing positions on the ground, stairs, or other locations where  
 guests wait. Considering using recorded messages, signs, and other means to   
 communicate physical distancing requirements to guests. Considering providing timed  
 entries for popular rides to reduce queue lines.

5. If physical distancing cannot be managed effectively for a specific attraction, we would  
 consider not opening it.

6. Evaluating locker arrangements. Closing or rotating some sections to allow for   
 appropriate physical distancing during busy times. Placing signs reminding guests to  
 maintain physical distances of 6 feet (2 meters) and to wait for others to vacate before  
 approaching the locker. Considering positioning an employee in the locker area to limit  
 the number of people in the space at one time. Sanitizing lockers between each use or  
 providing bags so guests can stow their personal items in those bags before placing  
 them in a locker.

Cont.....



7. Evaluating seating/lounging areas and adjust them to accommodate physical distancing  
 guidelines to allow 6 feet (2 meters) of space between individuals or family units. Areas  
 would be cleaned and sanitized frequently. Considering providing sanitizer for guests to  
 use in seating areas..

8. In pools, wave pools, and water play/splash pads, managing entry and reminding guests  
 to stay 6 feet (2 meters) apart.

9. In lazy rivers or other similar attractions, considering allowing limited guests to enter to  
 maintain a reduced capacity. Reminding guests to stay 6 feet (2 meters) apart.

10. In case of a raft or other ride vehicle that accommodates more than one guest, that   
 vehicle would only carry members of the same family/household.

11. Guests should wear masks/ face coverings in common areas, near other guests, and  
 when interacting with employees.

12. Whether or not guests should wear masks/ face coverings on water park attractions will  
 depend on the attraction. Operators should assess with their lifeguard trainers for   
 appropriate guidelines. Masks/ face coverings should not have a loose-article hazard,  
 interfere with the safe operation of the attraction, or present a concern on attractions  
 where guests are or may be fully immersed in water.

13. Appropriately treating wave pool water at 1 part per million (ppm) free chlorine and pH of  
 less than 7.5 kills viruses in seconds. Therefore, if a surface is covered in chlorinated  
 pool water, that surface does not require additional sanitization. If a high-touch surface is  
 not covered in chlorinated pool water, it should be sanitized frequently.

14. If an attraction is always immersed in or constantly sprayed by treated pool water, it does  
 not need to be specifically sanitized. Evaluating closing or removing hands-on, interactive  
 features within play structures if they are not covered in treated pool water.

15. Chemical readings for water should continue as per normal (or increased)    
 protocols/frequency and in compliance with local regulations/health codes. Considering  
 posting chemical readings for guests to instill confidence in water quality.

16. All high-touch surfaces, regardless of location, should be sanitized. The frequency and  
 approach to sanitizing would be based on the surfaces and on guidelines provided on the  
 cleaning chemicals. Making sure virus kill times/drying times is considered prior to   
 cleaning. Also making sure the attraction or surface is secured so employees can safely  
 access the areas they need to clean. Making sure cleaning and disinfection of ride and  
 attraction surfaces is done as per the protocol.

17. Considering providing hand sanitizer or a handwashing station in accessible areas and  
 especially where guests pick up rafts and tubes. Encouraging guests to clean their hands  
 before they pick up a raft or tube.

Cont.....



18. Cleaning and sanitizing life jackets between uses.

19. Being extra vigilant with cleaning, disinfecting, and sanitizing protocols in restrooms and  
 changing areas.

20. Equipment would not be shared (if possible) between lifeguards. If these have to be   
 shared, rescue tubes and dispatch panels would be sanitized at each rotation.

21. High-touch surfaces on lifeguard stands (handrails, ladders, arm rests, etc.) would be  
 sanitized between lifeguard rotations.

22. Lifeguard training (including emergency response protocols), licensing, and certification  
 would follow lifeguard training agency requirements.

23. Considering closing attractions and activities at different times in stages to avoid   
 crowding at lockers, in changing rooms, and at exits. 



Cont.....

1. Reduce seating arrangement to support physical distancing in seating areas.    
 Families/people residing in the same house can be seated together.

2. Tables would be arranged such that the distance from the back of one chair to the back  
 of another chair should be more than 6 feet (2 meters) apart and that guests face each  
 other from a distance of at least 6 feet (2 meters).

3. Host stands and service areas would be frequently sanitized.

4. Replacing reusable menus with single-use, disposable paper menus, or menu signs.

5. Using single-use utensils or non-porous utensils that can be machine sanitized   
 after every use.

6. Implementing technological options to reduce/eliminate queues at food and beverage  
 locations. Using mobile ordering if possible. If a queue is required, creating floor   
 markings that identify spaces for appropriate physical distancing. Making sure pick-up  
 areas are arranged so guests and employees can remain 6 feet (2 meters) away from  
 each other.

7. Dining tables, stools, and tables would be sanitized after each use.

8. Self-serve condiments containers and utensils would be removed from public access.  
 Those containers would be cleaned between each use. Alternatively, condiments can be  
 provided in single-serving packets.

9. All straws should be wrapped. Considering pre-packaged plastic flatware.

10. Making sure sneeze guards or other barriers are in place where needed and sanitized  
 frequently. Evaluating the size and position of sneeze guards to ensure they serve as an  
 appropriate barrier between guests, employees, and food.

11. Self-service food operations (not including pre-packaged food), including buffets and  
 salad bars would be carefully evaluated or eliminated. If they must continue, physical  
 distancing between guests and employees must be managed. Considering having   
 employees serve the food as an alternative approach.

12. Only pre-packaged food would be placed in self-service counters. Adding signs that   
 remind guests to only handle what they intend to purchase.

FOOD AND BEVERAGE OPERATIONS



13. Self-service options and refillable drink containers would be avoided if possible, to   
 reduce the likelihood of multiple guests touching common surfaces. Using single-use  
 cups instead. Employees serve beverages, rather than allowing guests to serve   
 themselves to minimize contact and keep equipment clean and sanitary.    
 Alternatively, self-serve stations can be used if an employee cleans the machine after  
 every use. At beverage locations where employees fill the cups, beverage refills can be  
 orchestrated by giving a new, full paper cup to each guest for each refill. Considering  
 selling refillable drink containers but sealing them in plastic and explaining by showing  
 (not using) the container. 

14. Sanitizing trays thoroughly after every use. Sanitizing all tray-stands frequently.

15. Touch-free payment options, including contactless payments would be used wherever  
 possible. 

16. Avoiding cash handling when possible. If cash handling is required, cash must not be  
 handled by employees who handle food.

17. Storage containers would be sanitized before and after each use.

18. Kitchens would be thoroughly cleaned and sanitized regularly. General kitchen cleaning  
 would be frequent and performed according to use.

19. Following usual procedures for washing and disinfecting dishes, silverware, and   
 glassware, including items that have not been used as they might have been in contact  
 with the hands of guests or employees. Drying would be done using disposable paper  
 towels. Tablecloths and napkins would be washed in the usual manner.

20. Vending machines would be sanitized frequently.

21. Evaluating our supply chain to ensure we can secure the ingredients and products we  
 need. Some supplies are limited, and we may need to adjust our menus accordingly.  
 Communicating our needs to our vendors early and often as multiple food operations  
 may reopen around the same time.



1. Selling hand sanitizer (with at least 60% alcohol), masks/ face coverings as guest   
 convenience items. Coordinating with the operations department to ensure the masks/  
 face coverings we sell are appropriate for your attractions.

2. Educating customers with appropriate signage to only touch what they intend to   
 purchase.

3. Creating floor markings that provide minimum guided distances between customers   
 queuing for service or cashiers.

4. Using physical barriers to separate staff from guests at cash registers and in    
 merchandise pick-up locations where needed. 

5. Cash wraps, physical barriers, phones, handles, knobs, hard surfaces, and frequently  
 touched surfaces would be sanitized frequently and upon shift change.

6. All sales would be final. No exchange facility until further notice.

7. Some items would be placed in plastic packages to reduce handling.

8. Allowing guests to put their purchased items into shopping bags themselves so   
 employees don’t touch them.

Utmost safety for employees and guests and our partners will be our primary concern. 

RETAIL AND MERCHANDISE



NOTE





We are
getting ready to 
welcome you. 
Are you ready?

Call: 022 – 6158 9888 | Visit: www.esselworld.in



For more info, visit our ‘Helpdesk’ at the park’s Entry Point.

Borivali (West), Mumbai – 400 091.

Maharashtra, India.

Call: +91 22 6158 9888 


