The Atithi group of hotels gives a warm and energetic return, keeping its supreme priority as the well-being and
safety of their guests as always, now with added care and detail at every step in their service, due to the Covid –
19 situations.
From entering the facility till checking out safely, all the required safety guidelines have been followed by us as
recommended by the World Health Organization (WHO) and Food Safety and Standards Authority of India.
Hand Sanitizers and Footwear sanitization machine has been installed at the entry of the facility which are
designed according to the human anthropometrical needs. The body temperature of every guest is checked before
entering the hotel and only asymptomatic guests are allowed in. Your luggage is disinfected and sanitized as well
before being taken.
Floor markers and hand sanitizers are provided at the reception and at all public hotspots in the hotel to maintain
social distancing and hygiene. The accessories and equipment on the reception desks like pens, notepads etc.
including the keys to the hotel room are sanitized thoroughly before every use. The reception desk always keeps
stock of new masks and gloves for your need.
Common touch points like the staircase railing, door handles, etc. are disinfected every other hour by trained
professionals who follow all the safety protocols.
The rooms being our best feature is at its maximum hygienic standard as every other day with extra care given to
all the electrical and plumbing fixtures and other appliances which are properly sanitized before your occupancy.
Additionally, the room is treated with ULV misting as prescribed by WHO and FSSAI.
All the rooms are rested for 72 hours before reoccupation of another guest to completely eliminate any possible
hazard.
The in-house restaurants provide contactless delivery to your doorstep through digital ordering at all times. The
restaurant is also open for guests who prefer a dine-in. All the protocols are taken very seriously in here too, from
hand and feet sanitization at the entry to the placement of the tables at 6ft distance from each other.
The tables, chairs, cutlery, crockery, surfaces, fittings, fixtures, furniture, equipment, and linen are religiously
disinfected at regular intervals or upon every use. The buffets are provided with sneeze guards and follow social
distancing.
We value our staff safety and hygiene as much as of our guests. All the in-house and outdoor staffs are always
covered with masks and gloves. They undergo a routine temperature check every day before their working hours
and sanitize their hands and feet before entry.
If the guests use a hotel car. The car is made sure to be disinfected before re-use by the hotel drivers who are
again covered with masks and gloves as a basic requirement at all times.
We open our Atithi group of hotels after the lockdown, to welcome you for a pleasant, safe and fret-free journey
with us.

I am safe and healthy
COVID-19 Self-Declaration: Your honest response will ensure your safety and that of our
professionals.
Help control the spread of COVID-19, Tick on below points if you agree.
I am not suffering from flu-like symptoms like fever, cough, breathlessness, sore
throat etc.
I have not traveled to any COVID-19 affected countries in last 14 days.
I have not come in contact with a confirmed COVID-19 case in last 14 days.
Our “ATITHI SUITES (A Unit of Atithi House)” is taking all safety precautions to
ensure safety of customers and partners. However, in the unfortunate event that a
customer or an employee is diagnosed with COVID-19, “ATITHI SUITES (A Unit of
Atithi House)” will not be liable.
I have downloaded Arogya Setu App and Done with Self-Assessment Test and My
Test Result is Risk Level Low ___ Mild ____ High ____
I _________________________ having _________________________ acknowledge above
points and willing to stay with ATITHI SUITES (A Unit of Atithi House)

Customer Signature

Time & Date

