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Editorial

The Indian tourism and hospitality industry have emerged as one of the key 
drivers of growth among the services sector in India. This sector includes 

segments such as tourism, lodging, transportation, MICE industry, food service 
sector like restaurants, cafes, bars and other food outlets. Prior to the pandemic, 
this industry had  become a billion dollar industry. 

 But the COIVD-19  pandemic has devastated this sector so badly that its 
survival is at stake. More than 50 per cent of the hotels in India have either 
shut down or are on the verge of closure. Earlier Indian hospitality industry was 
witnessing 65 per cent to 70 per cent or full occupancy on an average till end of 
the February 2020. But the entire scenario changed after the first lockdown.  This 
industry which always caters to the need of the people who are away from their 
home and ready to pay for the services offered is now facing existential crisis. 

Of the total losses, the organised sector in the industry — branded hotels, 
tour operators, travel agencies which are the mainstay of the sector are 
the hardest hit. This sector is battling significantly low demand, negligible 
bookings, and massive job losses. As per the World Economic Forum (WEF), 
the coronavirus pandemic is putting up to 50 million jobs in the global travel 
and tourism sector at risk. Of the 50 million jobs that could be lost, around 30 
million would be in Asia.

 This is disturbing because tourism in India has significant potential considering 
the rich cultural and historical heritage, variety in ecology, terrains and places 
of natural beauty spread across the country. Tourism is also a potentially large 
employment generator besides being a significant source of foreign exchange 
for the country.

In FY20, tourism sector in India accounted for 39 million jobs, which was 
8.0% of the total employment in the country. By 2029, it is expected to account 
for about 53 million jobs. According to WTTC, India ranked 10th among 185 
countries in terms of travel & tourism’s total contribution to GDP in 2019. 
During 2019, contribution of travel & tourism to GDP was 6.8% of the total 
economy, ~ Rs. 13,68,100 crore (US$ 194.30 billion).

Another interesting and informative story in this issue is how the pandemic 
has devastated the film industry by Executive Editor T N Ashok. The global film 
industry, headed by Hollywood, the Mecca of Cinema, has lost nearly 5 billion 
US dollars in weekend night in US alone and India some $8.64 Billion in the 
pandemic outbreak with all cinema halls closed all over northern America and 
Europe and Asia. 

The Indian film industry is bleeding at Rs 5 crore per week ($36 million) with 
strict covid protocols being enforced by several state governments on shooting 
and number of crew present on the sets, so much so, weekend shootings 
which were the order of the day has prompted Maharashtra govt to enforce 
strict discipline forcing producers to move south for shooting.

This industry which 
always caters to the 
need of the people 
who are away from 
their home and ready 
to pay for the services 
offered is now facing 
existential crisis. 

CHANDRAN IYER
Editor

chandran.iyer@corporatetycoons.com

Existential Crisis 



The Seven Golden Steps

FIRST, to take special care of the elderly, especially those who have 
chronic disease. 

SECOND to completely adhere to the ‘Lakshman Rekha’ of 
Lockdown and Social Distancing; use homemade face-covers and 
masks without fail.

THIRD to follow the instructions issued by AYUSH ministry to 
enhance immunity.

FOURTH to download the Arogya Setu Mobile App to help prevent 
the spread of corona infection. Inspire others to download the app 
as well.

FIFTH to take care of poor families; to fulfil their food 
requirements.

SIXTH to be compassionate towards the people who work in 
every individual business or industry. Do not deprive them of their 
livelihood.

SEVENTH to pay utmost respect to our nation’s Corona Warriors – 
our doctors and nurses, sanitation workers and police force.

Issued in the Public interest  
by Corporate Tycoons magazine
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The Indian hospitality and tourism industry is looking at a potential job loss 
of around 38 million, which is 70 per cent of the total workforce. 

- By Chandran Iyer  

GASPING FOR SURVIVAL
INDIAN HOSPITALITY INDUSTRY
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The pain one feels in describing the 
impact and its implications cannot 
be expressed in words. The pandemic 
has caused irreparable damage to 
everyone in every industry, in every 
household, in every city and in every 
country. Though it is going to be a 
very long and tiring battel to recover, 
but at the same time we should never 
undermine the resilience of the people 
of this great nation“.

I
n the pre pandemic times the Indian tourism and 
hospitality industry had emerged as one of the key 
drivers of growth among the services sector in India. 
The rising middle class and increasing disposable 
income had supported the growth of domestic and 

outbound tourism. But now this sector is on life support 
system. The hospitality sector is gasping for oxygen in the 
form cash-flow to survive. 

Many hotels in India have shut down, others are on 
the verge shutting while some are struggling to survive by 

generating non- core revenue streams as the conventional 
revenue streams have reduced to a trickle. The Indian 
hospitality and tourism industry is looking at a potential job 
loss of around 38 million, which is 70 per cent of the total 
workforce, as per a re¬port by KPMG.

 As a consequence, the tourism industry is estimated to 
face a revenue loss to the tune of Rs 1.25 trillion. The figures 
correspond to a 40 per cent fall in revenue over the previ¬ous 
year’s figures, as per a study by CARE Rating

The key to reviving such a market (after the virus is 
contained, of course) would be an increase in domestic 
travel. Airlines and hotels, with aid from the government, will 
have to come up with quick and efficient strategies to deliver 
quality to their returning customers. 

Mr Lakshyaraj Singh Mewar, 
Executive Director of the HRH Group of Hotels, Udaipur
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experiences in island-palaces, museums, galleries, car collections, and much more.
According to WTTC, India ranked 10th among 185 countries in terms of 

travel & tourism’s total contribution to GDP in 2019. During 2019, contribution 
of travel & tourism to GDP was 6.8% of the total economy, ~ Rs. 13,68,100 
crore (US$ 194.30 billion). But the entire scenario changed after the pandemic.

Mr Lakshyaraj Singh said “ Being on the board of The Federation of Hotel & 
Restaurant Associations of India (FHRAI) and Hotel and Restaurant Association 
of Northern India (HRANI), I have been closely following the impact. The SOP 
of operating a hotel or an airline or a museum has changed overnight. It has 

Describing the impact of the pandemic 
on hospitality sector Mr Lakshyaraj Singh 
Mewar, the Executive Director of the HRH 
Group of Hotels, Udaipur says “The pain 
one feels in describing the impact and its 
implications cannot be expressed in words. 
The pandemic has caused irreparable 
damage to everyone in every industry, in 
every household, in every city and in every 
country. Though it is going to be a very 
long and tiring battel to recover, but at the 
same time we should never undermine 
the resilience of the people of this great 
nation“. 

Mr. Lakshyaraj is the youngest child of 
Shriji Arvind Singh Mewar of Udaipur and 
Smt Vijayraj Kumari Mewar of Udaipur. 
Belonging to the Royal family of Mewar, he 
is a direct descendant of such luminaries 
in Indian history such as Maharana Sanga 
and Maharana Pratap.. 

Historic Resort Hotels (HRH) is India’s 
only chain of heritage palace-hotels 
and resorts under private ownership. 
Headquartered in Udaipur, a city founded 
in 1559 on the banks of Lake Pichola, HRH 
Group of Hotels is preserving palaces and 
sanctuary - resorts. The group offers regal 
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been a quick transition and the way the 
industry has adapted to the new normal 
without complaining deserves an applaud. 
Life post March 21 has been tough and 
I do get emotional about the fact that 
every individual associated with the 
hospitality industry has shown solidarity in 
accepting any decision being made by the 
Management”. 

Even as the second wave of corona 
substantially disrupted day to day life of 
most people in a substantive manner, 
tourism was adversely hit as business 
travelers and those seeking adventure 
pressed the PANIC button for now.

Hotel reservations witnessed an 
unprecedented slump! The revenue 
earning sector of India’s economy was 
again left grappling with the impact of 
state-specific lockdowns as the surge 
in coronavirus cases continued to spiral 
across the nation. The industry’s main 
stakeholders are however optimistic that 
bookings will pick up in the 2nd quarter 
of FY 21/22 beginning July, once the 
vaccination drive by the government 
goes north. Hotels are innovating with 
new and emerging models of sustainable 

commitments to reduce carbon emissions and plastic waste.
In the 2nd surge of widespread rapid spread of mutant variants of COVID 19, 

namely the Delta variant, which mutated from the UK variant in India with the 
arrival of a passenger from UK in Punjab, the two most valuable lessons learnt 
are vulnerability and loss of control.

Business models are quite different in hotels and restaurants. But they form 
poorly or successfully due to similar debilitating factors, including: location, 
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inexperienced or unseasoned staff, high costs, poor revenue 
and inventory management (pricing food, pricing rooms), 
lack of marketing to name some. Staffing is unquestionably a 
hotel’s largest concern.

Shahzad Aslam, Head – Sales at Leisure Hotels Group is 
quoted by the economic daily Financial Express as saying: 
“The pandemic continues to wreak havoc on all industries, 
with travel, hospitality and aviation bearing the brunt of the 
damage of the second wave. Bookings have fallen by more 
than 75 percent as a result of the second COVID wave and 
new restrictions imposed by state governments. However, we 
are optimistic that the forthcoming vaccination push would 
result in an increase in booking trends from June onwards. 
We continue to receive enquiries this month from travelers 
searching for Staycation and Workcation packages in our 
resorts, which are naturally isolated and in remote locations.”

The hospitality industry is a major part of the world 
economy. Broadly defined, the hospitality industry embraces 
a wide variety of accommodation facilities, from resorts 
and hotel complexes to Airbnb homestays; food and drinks 
services and facilities, including restaurants, fast food outlets, 
bars and cafes, coffee shops and nightclubs; and travel 
and tourism, such as package holiday tours and ocean and 
river cruises. At the same time, a hospitality offer is often 
an important component of a large variety of sporting, 
entertainment and leisure, events and venues. The hospitality 
sector also includes many businesses bed and breakfasts, 
hostels, services apartments, pubs, bars, nightclubs and more.

Tourism in India has significant potential considering the 
rich cultural and historical heritage, variety in ecology, terrains 
and places of natural beauty spread across the country. 
Tourism is also a potentially large employment generator 

We have launched a few concepts like 
Co-Working & Corporate Spaces desks 
- the alternate office space for working 
professionals and have introduced 
services like ‘Wedding at Pride’ while 
also providing financial assistance for 
the ceremony. We ensure each wedding 
group is personally attended. Eye to 
detail is given to miniscule measure 
like special cuisine as per customs and 
community to start with.”

Mr Atul Upadhyay, 
Vice President, Pride Group Of Hotels
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besides being a significant source of foreign exchange for the country.
In this pandemic, more than ever revenue management has become 

the cornerstone of running a successful hotel. Many hotels have started 
generating non core revenue streams to offset the losses due to poor 
occupancies due to the pandemic. In fact the contribution of rooms to 
revenue over the past two years has slid by approximately 10 per cent. 

Some hotels are adopting innovative business models to stay afloat 
and survive in these tough times. 

Mr Atul Upadhyay- Vice President, Pride Group Of Hotels said “We 
have launched a few concepts like Co-Working & Corporate Spaces 
desks - the alternate office space for working professionals and 
have introduced services like ‘Wedding at Pride’ while also providing 
financial assistance for the ceremony. We ensure each wedding group 
is personally attended. Eye to detail is given to miniscule measure like 
special cuisine as per customs and community to start with.”

The Pride Group of Hotels belonging to the Rs 2500 crore S P Jain 
group has been going from strength to strength since its inception in 
1988. During its three decades journey so far, the company has emerged 
as one of the fastest growing hotel chains in the country with as many as 
20 running hotel chains operating in the country.

Atul said seeing the upcoming trend, the Pride 
Group has already launched several Drivecations 
and Staycations packages and MICE initiatives. 
“We have also designed holiday packages with 
financial assistance for families and kids who are 
longing for a fun yet safe vacation. And to make 
sure that our guests are safe during the transit 
the Pride will also arrange for the pickup and 
drop service´.

 Another revenue stream started by Hotel Pride 
was the “Meals on Wheel Food Delivery Service. 
´There’s a loyal base of good quality food lovers 
who are regulars at our specialty restaurants. We 
ensured they don’t get deprived of their favorite 
delicacies by starting “Meals On Wheels” food 
delivery service” added Atul. 

To help the travel, tourism and hospitality 
industry to bounce back the Pride Group of Hotels 
have launched a new campaign called ‘India 
Dekho With Pride’. “ This is an initiative in the 
direction of promoting India as a safe and viable 
destination for tourism and MICE” said Atul.

Atul said ´Sanitizing services by our 
professionally trained staff was very 
enthusiastically accepted by the market last year. 
We’ve ensured the same is carried on thereby 
assuring regular safety and hygiene measures at 
our client’s premises.

The Pride Group of Hotels belonging to the Rs 2500 
crore S P Jain group has been going from strength 
to strength since its inception in 1988. During its 
three decades journey so far, the company has 
emerged as one of the fastest growing hotel chains 
in the country with as many as 20 running hotel 
chains operating in the country.

Pr
id

e 
Ho

te
l B

an
ga

lo
re



Corporate Tycoons June 202114

COVER STORY

He said “We’ve ensured all our team members are 
vaccinated before attending guests. A badge informing 
“I am Vaccinated” are used by team members on floor to 
communicate and build confidence in visitors and guests.”

According to credit rating agency ICRA, Following over 
eight years of muted performance, since the Great financial 
crisis of 2009, the Indian hospitality industry started showing 

signs of recovery in 2016. However, while occupancies 
continued to increase for two more years, average room 
rates (ARRs) increase continued to be sub-inflation for several 
markets. With occupancies increasing to 67-69% in 2019—
close to a potential ARR inflection point, 2020 started on a 
positive note in January of 2020 and even February 2020. But 
the situation has changed drastically since then. 
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ICRA said, running two months 
behind China, India felt the impact of 
Covid-19 in January 2020 with the start 
of cancellations of Meetings, incentives, 
conferences and exhibitions (MICE) 
events as the globe reacted faster to the 
pandemic before it hit India. Glimpses 

of travel decline started in late February 2020. Till then pre-booked business 
and even leisure continued. But by March, it was evident that hotels would 
be facing their toughest times since the global financial meltdown of 2009. 
The rate of decline in occupancy accelerated from the end of March, and by 
April end, demand had declined to the lowest levels the industry had seen. 
By April it became clear that the industry was facing its toughest crisis ever. 
The pandemic and the ensuing containment measures globally resulted in a 
severe drop in foreign and domestic travel, across business and leisure travel 
segments. Guests at hotels, during the past two months, have been limited 
to stranded passengers, medics, quarantine guests (at low rates) and business 
continuity plan employees.

According to ICRA this downcycle will leave a lasting impact on the credit 
profile of companies engaged in the travel and tourism industry globally. 
International Air Transport Association (IATA) expects passenger traffic 
to recover to 2019 levels, only by 2025. World Travel and Tourism Council 
(WTTC) expects international arrivals to drop by 58%-78% in 2020. Globally, 
airlines and hotels have acknowledged the depth of this decline with recovery 
expected 2-3 years away. Airlines are permanently correcting existing supply, 
something which the hospitality industry will struggle with.

So how are some of India’s best hotels coping with the crisis? Mr Lakshyaraj 
Singh Mewar said “There was substantial uncertainty before the vaccine was 
launched, but now with the vaccine out we are ensuring that all our staff and 
their families are vaccinated. This is our first priority; and secondly, we cannot 
cry or sulk on what has happened”.

Mr Lakshyaraj Singh said “Essentially, we are focusing on the future. 
Perhaps the only way to cope with this situation at the moment is not to think 
individually but to focus on the factors that make a destination exciting, so 
we are bringing all the stake holders together on one platform to push our 
industry out of this stagnancy and revive business. I am certain that our efforts 
will not go in vain and we will bounce back.

Echoing similar views Atul Upadhyay of Pride group said “ social distancing 
scenario for the safety of our staff and guests, at the Pride Hotels have been 
rolled out enhanced technological measures like contactless check-in & check-
out facility through apps to avoid unnecessary contact; contactless billing 
facility, and mobile-friendly dining menu.

Atul said Other enhanced safety measures that have been taken is marking 
the floors in the lobby area for people so they maintain social distancing at all 
times and all the key touch-points area in the hotel are sanitized every half an 
hour. “We have installed an in-house touch-free washbasin at every needed 
step for maintaining hygiene and sanitation processes. We have also deployed 
technology in every aspect of our services. New energy-efficient equipment 
like ATCS, VFD chillier, HPN, Lighting control, auto dosing system cooling 
tower, STP water utilization etc. has been installed to elevate customers’ 
experiences.”

The pandemic posed unprecedented challenges to the hospitality 
industry. Protocols initiated to curb the spread of the COVID-19 virus such 
as community lockdowns, social distancing, stay-at-home orders, and travel 
restrictions, triggered the temporary closure of many hospitality businesses. 
The recovery for this industry is going to be slow and painful. ( With Inputs 
from T N Ashok) 
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ANALYSIS

of people to work-from-home protocols, online delivery models, e-commerce 
and digital payments, were at work. This has limited the damage but still 
dented. 

The RBI said the 2nd surge of covid intensified in metros/cities, as compared 
to the first wave, it has spread rapidly across states, regions, and into rural 
pockets. Google mobility indicators exhibited a dip across all major cities in 
April and May as compared to the baseline,” it said. The Apple mobility index 
also corroborated this declining mobility across cities.

Economic indicators in April-May 2021 demonstrated that the impact was 
felt in terms of a demand shock — loss of mobility, discretionary spending and 
employment, besides inventory accumulation — while the aggregate supply 
is less impacted, the RBI said in a statement released to the press. On May 5, 
the RBI had unveiled a set of measures as part of a financial safety net for the 
economy.

Covid Impact on  
Economy After Second Wave

Even as the Prime Minister Narendra 
Modi led government swung into 
rapid action mode lifting the bar 

on vaccination to permit 18 to 45 age 
group in the world’s biggest inoculation 
drive, a 2nd surge of covid hit the 
economy very badly unexpectedly with 
unprecedented rise in infections and 
mortality devastating the economy to 
contract by over 7%, with uncertainty 
looming large over any turnaround in the 
new fiscal FY 2021-22 beginning April to 
March with particular focus on Q1 April 
to June.

Government run RBI and the National 
statistical organization were unanimous 
in saying the 2nd surge had washed 
away the gains of the government efforts 
after the first wave. The last quarter 
of the fiscal year FY 2020-21 April to 
March, that is October to December 20-
21 had utterly devastated the economy – 
manufacturing, production, civil aviation, 
tourism, hospitality and labor being hit 
adversely.

In a “ State of the Economy “ report, 
the federal bank, Reserve Bank of India, 
in what it termed an extremely tentative 
overall assessment said there was however 
a silver lining the 2nd surge as compared 
to the first as “the loss of momentum is 
not as severe as it was at this time a year 
ago “IN New Delhi, during the second 
wave of Covid-19. 

The RBI said the resurgence of Covid 
has dented but not debilitated economic 
activity in the first half of the first quarter 
of 2021-22. “The impact of the second 
wave on the real economy seems to be 
limited so far in comparison with the first 
wave,” the RBI said adding the localized 
nature of lockdowns, better adaptation 

Hospitality Industry & Tourism will take 2 years to recover.

- By TN Ashok 

Lockdowns have worked in controlling transmissibility, the RBI 
said. “Localized lockdowns rather than nationwide lockdowns have 

been preferred in order to balance the spread of infections versus 
the loss of economic activity, but the jury is out on which works 

and where. The key lesson from the visitation of the second wave is 
vaccinate, vaccinate, vaccinate.”
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On the global front, the RBI said, a strong 
bounce back in the US economy appears to be 
underway, notching an annualized growth rate of 
6.4 per cent in Q1:2021 on the back of stimulus, 
vaccinations and easing of lockdowns.The British 
economy has emerged out of lockdown from the 
onset of Q2:2021. New surges of the virus have 
pushed the Eurozone into a double-dip recession, 
with widely differentiated growth profiles among 
members, it said.

“It is in this direction that the Reserve Bank, 
re-armed and re-loaded, has stepped out. This is 
the beginning. There is more work to be done. 
The RBI said the effective reproduction number (R 
count), a key indicator of how fast Covid-19 infects 
people, is beginning to drop in India, according to 
a data modelling assessment by the University of 
Michigan.

Lockdowns have worked in controlling 
transmissibility, the RBI said. “Localized lockdowns 
rather than nationwide lockdowns have been 
preferred in order to balance the spread of infections 
versus the loss of economic activity, but the jury is 
out on which works and where. The key lesson 
from the visitation of the second wave is vaccinate, 
vaccinate, vaccinate,” the RBI report said.

Covid Impact on Hospitality Industry as 
Tourism Dips

Corona second wave hits hotel bookings! 
Even as the second wave of corona substantially 
disrupted day to day life of most people in a 
substantive manner, tourism was adversely hit as 
business travelers and those seeking adventure 
pressed the PANIC button for now.

Corona second wave: 
Hotel reservations witnessed an unprecedented 
slump! The revenue earning sector of India’s 
economy was again left grappling with the 
impact of state-specific lockdowns as the surge 
in coronavirus cases continued to spiral across 
the nation. The industry’s main stakeholders are 
however optimistic that bookings will pick in the 
2nd quarter of FY 21/22 beginning July, once the 
vaccination drive by the government goes north. 
Hotels are innovating with new and emerging 
models of sustainable commitments to reduce 
carbon emissions and plastic waste.

Shahzad Aslam, Head – Sales at Leisure Hotels Group is quoted 
by the economic daily Financial Express as saying: “The pandemic 
continues to wreak havoc on all industries, with travel, hospitality and 
aviation bearing the brunt of the damage of the second wave. Bookings 
have fallen by more than 75 percent as a result of the second COVID 
wave and new restrictions imposed by state governments. However, 
we are optimistic that the forthcoming vaccination push would result 
in an increase in booking trends from June onwards. We continue to 
receive enquiries this month from travelers searching for Staycation 
and Workcation packages in our resorts, which are naturally isolated 
and in remote locations.”

The RBI said, a strong bounce back in the US 
economy appears to be underway, notching an 
annualized growth rate of 6.4 per cent in Q1:2021 
on the back of stimulus, vaccinations and easing of 
lockdowns.The British economy has emerged out of 
lockdown from the onset of Q2:2021.
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New Hotel Launches Are Uninterrupted 
Latest indicators suggest that the recent launches 
by different hotels also mark an uptick in travel 
demand across leisure destinations as enquiries 
for staycations and workcations continue. 
Marking its 12th hotel under its Beacon brand, 
Concept Hospitality has opened a 40-room 
business hotel on Ashram Road, which is the 
commercial hub of Ahmedabad. Located close 
to Sabarmati ashram, Sabarmati river front and 
more, the Kanak Beacon Hotel is in proximity to 
the main sightseeing attractions in the city.

“We are the largest hospitality player in 
Gujarat. Ahmedabad being the capital city is 
extremely important from a business perspective. 
We already have The Fern Ahmedabad which 
is an upscale hotel. The Beacon brand per se is 
a smart efficient hotel brand in our portfolio. It 
deals with the mid-market segment. We have 
been witnessing a demand for such a mid-level 
hotel. Now that we got the right opportunity, 
we opened Kanak Beacon,” Suhail Kannampilly, 
CEO Concept Hospitality Pvt Ltd, is quoted by the 
media as saying. 

 “We are following a very strict policy from 
the beginning of the pandemic. We launched a 
Staygiene program to improve hygiene standards 

across all our properties. These guidelines which include contactless 
services as well, have been thoroughly implemented across the entire 
group.”

Beachcombers may look at yet another new launch: The Westin Goa. 
Marking the brand’s debut in Goa, the hotel is a 40-minute drive from 
the Goa International Airport at Dabolim. True to the spirit of Goan 
hospitality, the hotel has rolled out the red carpet to pamper guests with 
its premium hospitality offerings. Guests can avail relaxing massages, 
body wraps, bath rituals and exfoliation treatments and facials at Westin 
Heavenly Spa, media reports claim.

Terming the debut launch in Goa as the 9th Westin property in 
India, Neeraj Govil- Senior Vice President, Operations APEC, Marriott 

“W e are the largest hospitality player in Gujarat. 
Ahmedabad being the capital city is extremely important 

from a business perspective. We already have The Fern 
Ahmedabad which is an upscale hotel. The Beacon brand 

per se is a smart efficient hotel brand in our portfolio. 
It deals with the mid-market segment. We have been 

witnessing a demand for such a mid-level hotel. Now that 
we got the right opportunity, we opened Kanak Beacon.”  

– Suhail Kannampilly

ANALYSIS
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International was optimistic at expanding the 
brand’s signature well-being offering to more 
travelers. ‘Eat Well’ is one of the three core 
pillars of the experience that the Westin offers, 
with local cuisine being the showstopper and it’s 
all day dining restaurant ‘The Market’ offering 
health conscious culinary choices. For those 
who enjoy cocktails, its lobby bar ‘Haven’ offers 
cocktails inspired by Goa, while Anjuna Coffee 
and Co offer freshly brewed coffees alongside 
pastries and sandwiches and revitalizing drinks, 
according to reports from Goa..

Hotels Foc us on Sustainable Commitments 
to Attract Travelers 
Even as new hotel launches continue, the 
hospitality industry chain of hotels is making 
sustainability commitments to revive the sector, 
down in the dumps now. Recently, Andaz Delhi 
teamed up with a Gurgaon-based WaterTech 
startup Swajal WaterCute to adopt sustainable 
glass water bottles to replace plastic water bottles 
for all their hotel rooms. This move is estimated 
to save over hundred tonnes of plastic waste and 
four hundred tonnes of carbon emissions over 
the next five years, media reports claim.

Notably, Andaz Delhi is the first hotel to 

run the latest GenX5 platform rolled out by Swajal WaterCube, which 
enables every bottle to be sanitized, washed, sterilized and then filled.

Dr. Vibha Tripathi, an IIT alumnus and Swajal WaterCube’s highlights 
that their startup is “a technology first starts up in water” which has 
an inbuilt inventory management system designed for the hospitality 
segment. Notably, the startup claims to be the ‘only system in the world 
designed for hotel glass water bottles’ to enable end-to-end automated 
solutions.

While the second wave of corona has disrupted day to day life of most 
people, it is clear that the continuing spread has made it essential for 
travelers to hit the pause button on their travel plans at least for now. The 
only silver lining is that hospitality stakeholders are optimistic that ‘this 
too shall pass’ and by June, travel and hotel bookings are likely to witness 
an uptick in demand once again.(feedback: ashoktnex@gmail.com) 
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#CIFA2021 - 20 COUNTRIES, 30 INSTITUTIONS AND 32 AWARDS

The first Commonwealth Innovation Forum and Awards 2021, to discuss the issue and find 
a way out of this catastrophe. The event was organized on Zoom on 1 June, 2021.

- By A Correspondent

Commonwealth  
Innovation Forum & Awards

In the backdrop of the world facing the worst 
economic and health crisis since the Great Depression 

of the 1930s, over a dozen of top academicians, 
vice chancellors, bureaucrats and corporate leaders 
participated in a mega virtual event —The first 
Commonwealth Innovation Forum and Awards 2021, to 
discuss the issue and find a way out of this catastrophe. 
The event was organized on Zoom on June 01. 2021.

The Forum was organised virtually by Golden 
Signatures Research and Consulting in association 
with Global Thought Leaders, Indian Observer Post, 
Corporate Tycoons, Africa-Asia Scholars Global 
Network (AASGON) & Commonwealth Friends 
Association on June 1, 2021. The event was supported 
by IIHMR University, Jaipur, IMS, Ghaziabad, Up, RCM, 
Bangalore, Delhi Pharmaceutical Sciences and Research 
University, Delhi and Mata Sundari College for Women, 
Delhi University, Delhi.

The Theme of the Forum was “SERVING HUMANITY, 
PROTECTING LIVES & PROMOTING PEACE.”
H.E. Mr. Prajapati Trivedi, Special Envoy to Commonwealth 
Secretariat, presented Inaugural Keynote. He said “Those 
countries that have clarity of goals succeed while others falter. 
Unless countries have goal clarity, they will drift without any 
directions”. Mr Trivedi also called for making the bureaucracy 

The pandemic has affected each and every 
person in the world and has also created fear 
psychosis. He said “we have to prepare for the 
post pandemic world with new reality and 
positive frame of mind”. He said the pandemic 
has affected one and all irrespective of cast, 
colour, race or creed and has forced us to 
reassess our priority. – Dr. Roger Gopaul
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“When I talk about the Commonwealth, I do  
not talk about the Commonwealth Countries of 
Colonial days. I do not talk about the political 
historical linkages of Commonwealth countries.  
I talk about those countries, which may be identified 
as the Commonwealth nations spread in various 
continents stretches from Australia to Antigua, 
and Canada to Cameroon, and which is a beautiful 
bunch of 54 independent nations.”– Onkareshwar

accountable by rewarding performers and 
pulling up non-performers and added that 
what is needed is to reform the entire system.

H.E. Dr. Roger Gopaul, High 
Commissioner of Trinidad and Tobago to India 
was the Chief Guest and he gave his inaugural 
speech. He said the pandemic has affected 
each and every person in the world and has 
also created fear psychosis. He said “we have 
to prepare for the post pandemic world with 
new reality and positive frame of mind”. He 
said the pandemic has affected one and all 
irrespective of cast, colour, race or creed and 
has forced us to reassess our priority.

Mr. Tripurari Sharan, Chief-Secretary, 
Government of Bihar said the COVID-19 
pandemic is proving to be the biggest 
challenge to the world. He said a country like 
USA has managed to send men on the moon 
which was regarded as a big leap for the 
mankind. “But the sad part is that we are not 
able to do anything much to conquer a tiny 
virus which has paralysed the world “. 

Maj. Gen. Manoj K. Bindal, Executive 
Director, NIDM, MHA – Government of India 
spoke about the importance of climatic change 
and how it was affecting the coastal life. 

Dr . Dr. Anand K. Joshi, Advisor, ISDC, 
UK, Global Thought Leaders stressed the need 
to create psychological and emotional safety 
as people are going through depression and 
negativity. He also spoke on the need for 
reorganizing post covid work dynamics as 
the work from home has merits as well as 
demerits. He also spoke about giving “spiritual 
vaccinations” to help prevent negativity and 
fear psychosis in them.

Guest of Honour-Dr. Prahlad R. Sodani, 
President, IIHMR University, Jaipur spoke 
about IIHMR and what the University was 
doing to impart quality education ,especially 
innovation in Healthcare.

Ms Harpreet Singh, the CEO of 
Alliance Air said when it comes to disaster 
management one should first expect the 
worst and then plan accordingly so that one 
is able to deal with any eventuality in a better 
manner. She said airlifting people during the 
pandemic was a herculean challenge which 
called for tremendous planning 

Presidential Address was given by Amb Anup K. Mudgal, Former High 
Commissioner of India to Mauritius and Chairman of our Global Thought 
Leaders. 

Mr Anup Mudgal said the COVID -19 has cracked open the 
vulnerability of global economy and it will require a lot of mature action 
to fix it and bring the economy on the track.

In the begining while opening the Forum, Mr. Onkareshwar Pandey, 
Founder of Commonwealth Thought Leaders group and brain behind this 
Forum and Awards, said, “My heart goes to those millions of people who 
lost their lives due to covid19 across the globe. We are tired of writing 
obituaries and RIP on Facebook. This is a real unprecedented time. But, 
the sun rises every morning. Billions of people are suffering. But still, 
billions of others are working to save lives innovatively. The wheel of time 
never stops turning. Hope is a renewable option. Thus, to keep the zeal 
of life alive, and to motivate the people to persist, we have organized this 
Commonwealth Innovation Forum and Awards” 

Mr. Onkareshwar Pandey in his opening speech said, “When I talk about 
the Commonwealth, I do not talk about the Commonwealth Countries 
of Colonial days. I do not talk about the political historical linkages of 
Commonwealth countries. I talk about those countries, which may be 
identified as the Commonwealth nations spread in various continents 
stretches from Australia to Antigua, and Canada to Cameroon, and which 
is a beautiful bunch of 54 independent nations.”

He further said, “Today’s Commonwealth is a mixture of developing 

Onkareshwar Pandey
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and developed world, which is the hub of half of 
the top 20 global emerging cities including Delhi, 
which makes up a quarter of the world's land 
mass.

The Commonwealth continues to play a 
leading role in global affairs. The Commonwealth 
is a champion of democracy, freedom, sustainable 
development, the rule of law, and human rights, 
especially the rights of women and girls. Marcus 
Tullius Cicero had said “We must conceive of this 
whole universe as one commonwealth of which 
both gods and men are members.”

Mr. Pandey said, “Can we find some commonality 
in commonwealth countries for Global Good, for 
serving Humanity? Can we enhance and deepen 
the synergy with these countries to protect lives? 
Can we develop more people to people contact 
to promote global peace? Can we develop more 
common sense and work unitedly for common 
cause such as Covid 19?”

Mr. Pandey also raised the demand to initiate 
a movement to bring the Commonwealth 
secretariat from London to Delhi for psychological 
independence of these countries from the shadow 
of imperial legacy. 

The inaugural session was moderated by 
Dr. POORAN PANDEY, Resident Representative, 
Climate Scorecard, USA & Board Member, WFP 
Trust, India.

MAJOR HIGHLIGHTS OF THE EVENT WAS 
• Commonwealth Innovation Awards 2021 for Institutions & 

Individuals
• Awards for Enterprise Startup Ideas to fight Covid-19 Challenges
• Book release - Titled “10th Year of UN Academic Impact
• Launching - Emergency Incubation for Emergency Response 

Bootcamp by IIHMR University
 
On this occasion, Commonwealth Thought Leaders group honourd 

a few selected Organizations, Institutions, Ideas and Individuals with 
the Commonwealth Innovation Awards 2021 based on a transparent 
process. The selection of awardees was based on their responsible 
innovation in creating social impact and was selected from those who 
filed their nominations. 

  Some awards for 'Enterprise Startup Ideas to fight Covid-19 
Challenges', were also announced by IIHMR University, Jaipur, India's 
one of the leading healthcare management University and also Lead 
Partner in Commonwealth Forum 2021. The selected awardees of this 
'start up competition' will be participating in complementary 'Emergency 
Incubation for Emergency Response Bootcamp’ by the University during 
1-7 June 2021.

On this occasion a Book - Titled “10th Year of United Nations 
Academic Impact - Inaugural Conference Proceedings and Stakeholder’s 
Reflections” published by Golden Signature Research and Consulting-
GSRC was released. . The participants of this event will include people 
from Academia, Healthcare, Media, Corporates, NGOs, Diplomacy & 
other walks of life.

The Editor of Corporate Tycoons magazine proposed the vote of 
thanks. 

#CIFA2021 - 20 COUNTRIES, 30 INSTITUTIONS AND 32 AWARDS
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TECHNOLOGY

TCS Launches Innovation Hub
Tata Consultancy Services’ Pace Port™ in Amsterdam Leverages an Ecosystem of 
Academia, Start-Ups, Technology Providers to Help European Clients Innovate and 
Drive Business Transformation.

- By A Correspondent

Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a 
leading global IT services, consulting and business solutions 

organization, has launched TCS Pace Port™ Amsterdam, 
a co-innovation and advanced research center designed 
to help customers successfully navigate their growth and 
transformation journeys.

Bringing together an ecosystem of partners from academia, 
government institutions, start-ups and technology providers, 
TCS Pace Port Amsterdam will serve as a hub for TCS teams to 
co-innovate with European customers, guiding them through 
the discovery, definition, refinement and delivery phases of 
innovation. The center will also provide rapid prototyping 
capabilities with a clear focus on building greater futures by 
finding and creating sustainable solutions.

TCS Pace Port Amsterdam is the third co-innovation center 
by TCS, after New York and Tokyo, in a global network of 
physical-digital innovation hubs that bring to life the TCS 
Pace™ philosophy of unifying the best of TCS’ innovation 
assets, capabilities and practices to build meaningful and 
accelerated outcomes. The TCS Pace Innovation Architecture 
provides a structured framework for companies to ideate 
better, work on creative solutions faster, and focus their efforts 
on real, purpose-driven business needs. 

“TCS believes that collaborative innovation, harnessing the 
collective knowledge of an ecosystem of partners can help 
companies realize their purpose and build a greater future,” 
said Sapthagiri Chapalapalli, Head, TCS Europe. “Our new 
Pace Port at Amsterdam will serve as a European innovation 
hub that helps our clients build long-term sustainability, which 
is a core driver of purposeful business.”

“Pace Port Amsterdam is the next step in our continued 
effort to help our clients innovate at speed and scale,” said K 
Ananth Krishnan, CTO, TCS. “Developing digital capabilities 
at an accelerated pace empower companies to and help their 
businesses stay ahead on the digital curve.”

“TCS’ first European Pace Port is envisioned to become the 
digital innovation hub for the region,” said David McIntire, IT 
Services Research Director, NelsonHall. “The Pace network has 
evolved from TCS’ innovation and co-creation location strategy. 
TCS has taken a considered and organic approach in setting 
up Pace Ports and demonstrates its capabilities as a full-service 
partner for its clients in their digital transformation journeys.”

“As part of the European Commission, our aim for the 
Green New Deal is to create a comprehensive, ambitious 
plan for a green future driven by technology,” said Diederik 
Samsom, Head of Cabinet for European Green Deal & Executive 
VP, European Commission Frans Timmermans. “That is why 
I welcome initiatives like TCS PACE that can bring together 
digital capabilities, an innovative mindset and collaborative 
ecosystems to help European businesses work together to 
build a greener, more sustainable Europe.”

The global network of TCS Pace Ports ignites collaborative 
experimentation, research, rapid product prototyping, and 
continuous learning – pushing current boundaries and driving 
business transformations through the application of cutting-
edge digital technologies. 
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CINEMA

have all tested positive with Covid, and TV shows like 'Dance Deewane', 'Indian 
Idol', 'Anupama', and 'Wagle Ki Duniya' have also been struck with cases on 
the sets, according to film industry sources.

Film producers’ associations estimate that the Second Covid-19 wave-caused 
weekend lockdowns forcing TV and film industry to lose about Rs 10 crore every 
weekend if shoots continued to remain cancelled for rest of the summer season. 

“The new diktat of no shootings during the weekend is going to hit 
producers of all platforms in a big way”,  Media reports quote JD Majethia of 
Indian Film and Television Producers Council as saying that TV units shoot at 
least two episodes in three days. “With the weekend shooting coming to a halt 
and we not knowing when it is going to be lifted, TV industry is going to lose at 
least Rs 5 crore every weekend. If we don't shoot on the weekends the number 
of episode deliverables will also come down. But if we consider OTT and film 
shoot, the industry is losing about Rs 10 crore every weekend and here it also 
depends on the scale of the film and the artists involved in it.''

As the 2nd surge of covid first started in Maharashtra and spread throughout 
the country, though well contained and handled deftly by the Mumbai Municipal 
Commissioner, the Maharashtra  government led by Udhav Thackeray has got 

Pandemic 
Devastates 

Film Industry

The 2nd surge of COVID has not 
only virtually devastated the 
global film industry but sent 

the Indian film industry dominated by 
Bollywood cartwheeling. The global 
film industry, headed by Hollywood, 
the Mecca of Cinema, has lost nearly 5 
billion US dollars in weekend night in US 
alone and India some $8.64 Billion in the 
pandemic outbreak with all cinema halls 
closed all over northern America and 
Europe and Asia. 

The Indian film industry is bleeding at 
Rs 5 crore per week ($36 million) with 
strict covid protocols being enforced by 
several state governments on shooting 
and number of crew present on the sets, 
so much so, weekend shootings which 
were the order of the day has prompted 
Maharashtra govt to enforce strict 
discipline forcing producers to move south 
for shooting .

Top stars such as Akshay Kumar, Vicky 
Kaushal, Bhumi Pednekar, Katrina Kaif 

Estimated loss of Rs 10 crore per week – About  
Rs 1200 cr or $ 8.64 Billion.
- By TN Ashok
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rattled with the situation.  The Maharashtra government has planned 
strict restrictions on film and television shootings, due to which quite 
a few shootings are shifting to Southern India. 

"Some big films are planning to shift and complete shooting 
of their films to the south especially those scenes which requires 
more unit members as Maharashtra government has put a hold on 
crowding on sets, ''a highly placed film industry source is quoted as 
saying by the media in print. 

Producers have to put a big hole in their pockets as  Covid cases 
rise and shootings get cancelled. “There is no way they are going 
to be reimbursed by the insurance companies and will have to bear 
the rental costs for sets and medical expenses of the cast and crew if 
infected with Covid.”

KPMG Study : Covid-19 spells disaster for film industry, but 
boosts digital media
The 2nd surge of Covid-19 pandemic coming after two years of 
covid 19 is going to be devastating to the media and entertainment 
industry, particularly turning out to be disastrous for film industry 
and  entertainment events. However, digital media is expected to 

“With the weekend shooting coming 
to a halt and we not knowing when 
it is going to be lifted, TV industry 
is going to lose at least Rs 5 crore 
every weekend. If we don't shoot on 
the weekends the number of episode 
deliverables will also come down. But 
if we consider OTT and film shoot, 
the industry is losing about Rs 10 
crore every weekend and here it also 
depends on the scale of the film and 
the artists involved in it.''
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get a big boost in India particularly on the OTT platforms – 
more than 10 leading platforms are operating with film based 
content and serials borrowed from Spain, Israel, Italy, Mexico, 
Colombia, and Turkey exposing the Indian audience to a 
richer fare of world cinema, hitherto spoon fed by Bollywood 
and Hollywood only. Netflix, Amazon Prime Video, Voot, 
Zee5 and Sonly Liv are the major players in this sphere. 

Renowned auditing firm KPMG recently released a 
report to the media titled "Covid-19: The Many Shades of 
a Crisis- A Media and Entertainment Sector Perspective". This 
focuses on the impact of Covid 19 overall including the 2nd 
surge on the media and entertainment industry. The report 
states that the current environment could result in a dip in 
media consumption in the near term.

During the lockdown period TV, gaming, digital and OTT 
platforms are seeing consumption growth. On the other hand, 
outdoor consumption models such as films, events, theme 
parks, are witnessing a dramatic fall with social distancing 
norms in place, a leading news agency Indo-Asian News 
Service reported. The report states that "digital consumption 
will see rapid incremental growth with India's 'digital billion' 
trajectory likely to accelerate materially".

"Digital media consumption, particularly OTT, has seen 
a surge during the lockdown period in terms of both time 
spent and newer audiences. The resultant habit formation 
is likely to result in a new higher normal once the situation 
around Covid-19 comes under control.” It also stressed that 
the OTT consumption in India could start seeing a shift from 

"Digital media consumption, particularly OTT, 
has seen a surge during the lockdown period in 
terms of both time spent and newer audiences. 
The resultant habit formation is likely to result 
in a new higher normal once the situation 
around Covid-19 comes under control.”
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the mobile screen to the large TV screen 
"owing to the lockdown effect with 
broadband internet".

Gaming is another sector which can 
benefit in the overall digital ecosystem, 
saying that "media companies, including 
OTT platforms, could seriously look at 
gaming as an extension to their ecosystem 
offerings". The study stressed that while 
the TV viewing has increased, it lacks 
fresh content. As of now, news channels 
are popular as viewers follow Covid-19 
updates in real time.

"Sports could emerge as the big 
draw when recovery begins, especially if 
IPL dates are announced," it predicted. 
Informatively IPL 2nd phase been 
rescheduled to be held in UAE – Sharjah, 
Dubai and Abu Dhabi – as the previous IPL, 
in a tight frame and window of 15 days 
between September middle to October 
middle. As the UAE witnesses searing 
heat wave during this period, the Board of 
Cricket Control in India (BCCI) which hosts 
the annual event is avoiding the number 
of double headers during the weekends, 
that is staging two matches a day in the 
3pm and 7pm timelines. 

On the film industry, KPMG noted that  
"Footfalls and therefore revenues have 
dried up with cinema hall closures"."Rental 
cost savings anticipated due to invoking 
of force majeure clause. Recovery process 
may be different across demographics 
based on specific Covid-19 experiences 
and perceived risk from social gathering," 
KPMG pointed out. 

The "medium term release" might be 
impacted due to "crowding of projects 
and restart of on-hold projects”. Overall, 
footfalls could take a while to return 
to normalcy with risk of narrowing of 
theatrical windows and expansion delays 
likely. There’s a silver lining of OTTs. Even 
though content pipeline has dried up, the 
platforms have a larger, vibrant library– 
which is acting in their favors, KPMG said. 
The success of serials such as Mirzapur, 
which has made a supporting actor like 
Pankaj Tripathi into a major star in Indian 

cinema. Aarya revived the career of Sushmita Sen even if it was a clone of the 
several Spanish, Mexican and Colombian serials on the Narcos. OTT platforms 
such as Netflix, Amazon Prime Video, Sonly Liv, Zee5 and Voot have brought 
some great serials and movies on their stage, Though bereft of AD content it 
has caused a considerable shift from the soap operas seen on Star TV and Zee 
TV and even SUN TV where extending serial episode after episode with very 
poor content quality in terms of story and narrative. Soap Operas on TV still 
attract a huge revenue in terms of advertisements. 

As OTT players offer extended free periods to drive subscriptions up, 
they have become popular through the time-tested formula of addiction or 
binge viewing, with film industry experts saying this could lead to greater 
monetization and even ad revenues to the OTT platforms. . 

A sector that was least expected to boom during normal times is set for a 
big blast and that’s 's animation. "Animation and VFX work more long-term 
so demand could hold up despite the crisis. TV and digital projects could 
increase while film projects have taken a bigger hit," KPMG says adding as a 
result, VFX and post-production on films are likely to be hit. Animation for TV 
and digital could however recover faster. 

When it comes to live events, it would be a delayed recovery for them as 
social distancing behavior will take a while to dissipate. Government support 
is essential. Radio, the demand for timely, localized content should remain 
strong even after recovery. But ad-spends could take time to recover. Print 
can get a new lease of life. "Higher credibility in the face of proliferation of 
fake news on social media," it said, suggesting that the circulation might 
pick up once restrictions are lifted also resulting in improved ad monetization. 
Monetization in the print media especially is predominantly "reliant on 
advertising, which has seen a major contraction".

"Overall ad-spend is determined by the performance of sectors such as 
FMCG, E-Commerce, automotive, financial services, real estate etc., all of 
which currently face their own challenges and could therefore take time to 
recover," KPMG observed. 

Its going to take another year or two for the film industry to revive to 
theatrical releases to grab larger audiences and higher revenues, but that’s not 
happening until 2022 and producers have to take the OTT route to survive in 
the film business.  Feedback ashoktnex@gmal.com 
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INTERVIEW

values inculcated in her by her parents, a high-ranking police 
officer and her mother a social worker. Her stint in NCC laid 
the basic foundations of discipline and sustained efforts to 
pursue her goals. A south Indian married to a north Indian 
she represents the transition from a caste and community-
based society to a modern India.

Priyadarshini’s stint in NCC and burning desire to make 
a mark in public life has brought on huge challenges. Says 
Priyadarshini‘ “Joining National Cadet Corps (NCC) was 
more an eternal calling. I chose Political Science over the BDS 
(Bachelor of Dental Surgery) seat I earned after 12th,  so as 
to take time for NCC, where her performance earned her 
an entry into the armed forces. Her dream to march at the 

In a frank and open-ended  interview, Ms. Priyadarshini talks about the responsibilities 
thrust on her by a leading NGO and her intent to uphold  commitments to women’s rights 
for a just and equitable society. 

- By T N Ashok 

The barometer of a Nations’ progress is measured 
by its society’s treatment of women. One of India’s 
greatest philosophers, made famous by his Chicago 

speech (September 11, 1893 at the First World's Parliament 
of Religions), had made this observation subsequently 
on women’s’ role in society as early as the 19th century. 
Even today with progressive governments, women are not 
empowered, because their empowerment seems conditional 
and disproportionate. Women’s rights organizations feel that 
very few women really know how to aggregate their learning, 
proficiency and balance family life with their professions to 
become successful. 

Priyadarshini Rahul is making a mark for herself with the 

Lawyer Priyadarshini Rahul 
Marks Her Presence in Society
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Says Ms. Priyadarshini : It is actually my husband who 
helped me become a Lawyer. I completed my degree after 
my marriage. Do you want to win the time or the time to 
win over you, that is an individual’s call? Most importantly, 
all you need is a supporting partner, who understands that 
women have dreams and can succeed too. As Hannah 
Gadsby, the Australian writer says ’There is nothing stronger 
than a broken woman, who has rebuilt herself, I valued and 
excelled in the opportunities that came my way to be chosen 
as the President of the Sansad Ratna awards, under Chennai 
based NGO called Prime Point foundation run by a former 
bank executive K Srinivasan, who founded the organization 
21 years ago. The awards are presented to top performing 
MPs cutting across party lines by a jury of prominence. 

The awards are based on and ideation and concept floated 
by the then President Dr APJ Abdul Kalam, who himself 
launched the first Award event. 

Says Ms. Priyadarshini ; “ It’s a huge responsibility. “ 
The foundation has had an incredible existence of integrity, 
credence and transparency. “ I am confident of my best 
assurance in keeping this credible work active and spread 
this noble cause wider. Our ambition is to felicitate soon top 
performing Parliamentarians across the globe, as we grow 
from strength to strength. 

Says K Srinivasan, virtually her mentor and a leading 

Republic Day parade was a fascinating one and she made 
history no girl cadet before had made. At the same time, 
she did not sacrifice her studies: “I strove even harder to stay 
late at nights in my barracks at camps under candle light to 
ensure I topped in academics also”.

Says Priyadarshini : “My parents raised me as a responsible 
and a responsive citizen to be fearless in my resolve. So, I 
grew fearless, probably the biggest strength for any girl and I 
feel that is my power. Elizabeth Cady Stanton candidly states, 
"the best protection any woman can have is ….courage”. 
Attending and participating in debates gave me the maturity 
and drive to understand the significant difference between 
rights and the wrongs in society. Her teachers, peers and 
parents molded her well for the challenges before her. 

She started with the Times Group wherefrom she went 
into a different direction. ‘Destiny’, where I connected the 
right dots effectively! I worked as a Manager at the Times 
Group. Before and after Times, I worked for NGOs and 
a Not for profit organization under the Union Ministry of 
Commerce. 

She has gone through difficult times in life leading to self- 
introspection. “I encountered a time where all my learning 
and training since my age of 9 were put to a litmus test at 
my age of 25. A moment where my confidence, self respect, 
belief and ideology on women dignity and empowerment 
was strongly tested. I had two options: one kill your self 
-respect and your ideologies becoming vulnerable; two, stand 
up for yourself and believe in the system. I as self-respecting 
woman fought for my rights. The Law of the land and the 
justice from courts upheld my rights. 

Becoming an Advocate was a cautious decision.” I intend 
to ardently continue working for the betterment of our 
society, the weaker sections and will strive to keep our system 
of a rule-based society as supreme. “

“Joining National Cadet Corps (NCC) was 
more an eternal calling. I chose Political 
Science over the BDS (Bachelor of Dental 
Surgery) seat I earned after 12th,  so as to 
take time for NCC, where her performance 
earned her an entry into the armed forces. 
Her dream to march at the Republic Day 
parade was a fascinating one and she made 
history no girl cadet before had made. At the 
same time, she did not sacrifice her studies: 
“I strove even harder to stay late at nights in 
my barracks at camps under candle light to 
ensure I topped in academics also”.



Corporate Tycoons June 202130

light to many youngsters, founder of the 
Prime Point Foundation and its numerous 
umbrella organizations doing pioneering 
work in advancement of societal reforms 
especially education, “ Priyadarshini Rahul 
started attending our Sansad Ratna events 10 years ago as a delegate. 
We noticed her enthusiasm and dedication and we endorsed her 
volunteering and she rose in the ranks to become the President. She 
organized the 2021 event in Delhi at Constitution Club where Shri 
Sunil Arora, (the then Chief Election Commissioner of India), Shri 
Arjun Ram Meghwal (Hon'ble MOS Parliamentary Affairs) and Justice 
A.K. Patnaik, (Former Judge, Supreme Court of India) were the guests 
of honor. With her due diligence, careful planning she made it an 
unparalleled success, even as we were nervous shifting the venue from 
home ground Chennai to unchartered territory in Delhi. “ 

Priyadarshini is also the head of an NGO called NextGen political 
leaders (NGPL). NGPL is a very passionate initiative and a dream project, 
an off shoot of Sansad Ratna Awards Committee and a signatory in 
the citations presented by Sansand Ratna Awards Committee to the 
Awardee MPs.

Having empirically identified and recognized the best of the 

Parliamentarians, we wanted their experience, 
expertise and energy to go to the next generation 
political fraternity, says Priyadarshini. “We have 
training institutes for every other profession, be it 
Civil service, Medical, Engineering, Law, etc., but it 
is so unfortunate to have missed out on ‘Politics’. “ 

NGPL is an apolitical platform that promotes 
guides and motives youngsters interested to join 
politics by inculcating the right principles and ethics 
and etiquettes needed of a responsible politician. 
“We conduct seminars, Webinars, field trips and 
discussion fora on our Constitution, principles, 
ethics and values, rules and procedures, essential for 
a young politician to absorb in order to deliver to 
the best of his/her ability as and when he/she gets 
a political opportunity. The sessions are delivered 
by the best of subject matter experts and eminent 
personalities like Judges, Members of Parliament, 
Bureaucrats, Journalists, Professors, Members of the 

Constitutional bodies, etc. 
 Minister Mr Arjun Ram Megwal, 

Members of Parliament like Mr Bhatruhari 
Mahtab, Smt Priyanka Chaturvedi, Mr Ram 
Mohan Naidu, Mr Sriranga Appa Barne, 
Mr Ajay Misra, Mr N.K.Premachandran; 
Technology doyen Mr Sam Pitroda, 
Constitutional expert Dr VeerapaMoily; 
Members of Legislative Assemblies like 
P T R Thiagarajan (Finance Minister of 
Tamilnadu), Mr Nataraj, Mr Sudharsana 
Nachiyappan, etc; World Communication 
Forum President Mr Maxim Behar, Supreme 
Court former Justice A.K. Patnaik, Mr T 
S Krishna Murthy, Former Chief Election 

Commissioner are a few to mention who interacted 
with our NGPL members in the past one year.

NGPL will be identifying young performing 
politicians across India, in a similar fashion to Sansad 
Ratna Awards i.e. empirical and transparent; will 
award them with ‘NGPL Yuva Ratna Awards’ from 
2021 onwards. As a mark of respect to Dr Kalam, the 
awards will be presented every year on 15thOctober, 
commemorating his birth anniversary. The Sansad 
Ratna Awards Committee identifies the political 
performers, NGPL will create such performers

Priya is a person to watch out for in the next few 
years, will she join politics. It’s a big “IF” she says 
as she is apolitical and neutral. The political world 
already knows her well and recognizes her talents.  
(feedback ashoktnex@gmail.com) 

INTERVIEW
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and various reforms undertaken in their respective regions to promote the growth 
of Agri tourism. They narrated their experiences on how they went out of their 
traditional roles and started their own business, the difficulties they faced and 
how they overcame them. The Conference highlighted the initiatives taken by 
the women to successfully run the agri-tourism centers around the world, the 
development of these centers through their ingenious and innovative methods, 
thus empowerment of rural women around the world. Another interesting fact 
presented was that, because of successful agri-tourism centers, many urban 
tourists of these countries are being able to indulge in nature and experience 
tourism at affordable rates.

At the end of the conference, Dr. Dhananjay Sawalkar, Director, Directorate of 
Tourism, Government of Maharashtra said, "Negotiations are underway with all 
the concerned departments with agri-tourism and the administration is trying to 
streamline the process of setting up agri-tourism centers by issuing ordinances. 
We strive to implement this policy successfully with minimal administrative 
control. Interested farmers will be given free training in hospitality, marketing, etc. 
The ideal Agri-tourism centers can be included in the business training/evaluation 
trips of the tourism department. We have recently approved the applications of 86 
new agri-tourism centers and I am confident that the farmers will be inspired by 
this conference and register for more agri-tourism centers in the future.”

He also suggested that it would be more profitable to set up agri-tourism 
centers in well-known tourist destinations in the first-phase, where it is difficult 
to get affordable accommodation.

At the end of this very informative conference, Dr. Dhananjay Sawalkar and 
Ms. Valsa Nair announced the International Agri-Tourism Awards. 

Maharashtra has over 1000 Agri-Tourism centers which are empowering 
farmers and rural communities to enhance their economic viability and resilience. 
The centers are contributing majorly to strengthening of livelihoods for women 
in rural areas. 

14th International Conference 
on Agri-Tourism Concludes
The conference was attended by 500 registered participants from 21 countries.

- By A Correspoondent 

On the occasion of "World Agri-
Tourism Day'', Agri-Tourism 

Development Organization Baramati with 
the support of the Directorate of Tourism, 
Government of Maharashtra organized 
"International conference on Agri Tourism 
'' on 15th-16th May. This year, the central 
theme of the conference was "Agri-
Tourism - Women Farmer Entrepreneurship 
Development''. The conference was 
attended by 500 registered participants 
from 21 countries; and 30 speakers from 
4 continents and 10 countries shared 
insightful information about scope and 
significance of agri-tourism. Over 1 lakh 
people attended the Conference through 
live streaming.

The conference saw the presence 
of many dignitaries including Mr. 
Pandurang Taware, Founder, Agri Tourism 
Development Corporation; Ms. Valsa 
Nair, Principal Secretary, Department of 
Tourism, Government of Maharashtra; Dr. 
Dhananjay Sawalkar, Director, Directorate 
of Tourism, Government of Maharashtra; 
and Co-ordinator Mr. Avinash Jogdand. 
The two-day conference witnessed 
participation of national and international 
experts, researchers and farmers from 
various countries including Italy, Oregon, 
Illinois, Vermont, Uganda, South Africa, 
Philippines, Scotland, Spain and Thailand.

Some of the prominent women 
entrepreneurs and experts in the field 
of agri-tourism who addressed the 
Conference were Dr. Mina Gabor from 
the Philippines, Ms. Ravazzoli Elisa of Italy, 
Ms. Lisa Chase & Ms. Jane Eckert from 
the USA; Maria Buryamujura of Uganda; 
Mrs.Nanda Kasar from Pune, Dr. Ashwini 
Kotkar from Thane and others.

  They shared their experiences, studies, 

WORLD AGRI-TOURISM DAY

Dr. Dhananjay Sawalkar, 
Director, Directorate of 
Tourism, Government of 

Maharashtra

Pandurang Taware, 
Founder, Agri 

Tourism Development 
Corporation

Valsa Nair, Principal 
Secretary, Department 

of Tourism, Government 
of Maharashtra
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Price prevailing at the time of invoicing will be applicable. 
Ex-showroom prices inclusive of GST (incl. compensation 
cess) as applicable but exclude Road Tax, Tax Collected at 
Source (TCS), RTO statutory taxes/fees, other local tax cess 
levies and insurance. Price / options are subject to change 
without prior notice. For more information, contact an 
authorised BMW dealer.

The BMW X7 ‘Dark Shadow’ Edition
The most striking feature is the BMW Individual special paint 
finish in Frozen Arctic Grey metallic. This particularly high-
quality and elaborate body finish is being used for the first 
time in a BMW X model. The expressive paint finish in body 
columns, exterior mirror bases, a black chrome finish on the 
frame and the bars of the BMW kidney grille create a subtle 
contrast to the matt shimmering body. The bold impression is 

The most striking feature is the BMW Individual special paint finish in Frozen Arctic 
Grey metallic.

- By A Correspondent

BMW Group India on May 31  launched the new BMW 
X7 M50d ‘Dark Shadow’ Edition . Limited units of the 

exclusive edition can now be booked at shop.bmw.in. The 
model is available in India as a completely built-up unit (CBU).

Mr. Vikram Pawah, President, BMW Group India said, “The 
BMW X7 is a statement of the luxury class - the flagship of 
the X Range. It opens up a brand-new dimension in luxurious 
driving pleasure and is designed to elevate every moment 
of the journey. With its unique BMW Individual design 
and equipment features, the new BMW X7 ‘Dark Shadow’ 
Edition underlines both the bold appearance and the luxury 
ambience of our largest SAV. It serves to enhance its ultra-
exclusivity with limited editions of just 500 units world-wide. 
The precisely coordinated details of the design and features 
give it the status of a collector's item. With the BMW X7 
‘Dark Shadow’ Edition, the possibilities are truly limitless.”

Limited units of the BMW X7 ‘Dark Shadow’ Edition will 
be available in M Sport design scheme at a special price -

The BMW X7 M50d  
‘Dark Shadow’ Edition Launched

The BMW X7 M50d ‘Dark 
Shadow’ Edition: INR 2,02,00,000
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The eight speed steptronic sport automatic transmission 
performs smooth, almost imperceptible gearshifts. The new 
BMW X7 M50d comes as standard with the M Sport differential 
and a model-specific chassis set-up to sharpen the car’s agility 
and steering precision, giving it the unmistakable character of 
an M Performance model, but redefined for the luxury segment. 
Electronically controlled ‘Automatic Differential Brakes/Locks’ 
(ADB-X), extended ‘Dynamic Traction Control’ (DTC), Hill Start 
Assist and Hill Descent Control help to conquer every terrain. 
The first-ever BMW X7 is equipped with Park Distance Control 
(PDC) including sensors at both the front and rear. The Adaptive 
2-Axle Air Suspension enables raising and lowering of vehicle at 
the touch of button and automatically adjusts the height of the 
car to suit any given driving situation.

A host of BMW ConnectedDrive technologies continue to break 
the innovation barrier in automotive industry – BMW Gesture 
Control, BMW Display Key, Wireless Charging and Wireless Apple 
CarPlay®/Android Auto. The modern cockpit concept BMW Live 
Cockpit Professional running on latest BMW Operating System 
7.0 includes 3D Navigation, a 12.3-inch digital instrument display 
behind the steering wheel and a 12.3-inch Control Display.

Harman Kardon surround sound system with 16 speakers 
provides an intense musical feast for the ears.
The spread of driver assistance systems is more extensive than ever. 
The BMW Head-Up Display projects driving-related information 
onto the windscreen and directly into the driver’s field of view. It 
employs full-colour graphics and provides a wealth of information 
to the driver without having to divert their eyes from the road. 
Parking Assistant Plus with Surround View Camera makes parking 
in tight spots easier by taking over acceleration, braking as well 
as steering. The Reversing Assistant provides unmatched support 
in reversing out of a parking spot or through narrow driveways. It 
keeps a record of the last 50 metres driven and assists by taking 
over the steering. 

also underlined by the BMW Individual roof rail high gloss 
shadow line. Dynamic SAV character is emphasized by 
aerodynamically optimized bodywork elements of the M 
Sport package as standard. New BMW Laserlight makes 
a striking impression and distributes light perfectly. 
Another exclusive feature is the 22-inch M light-alloy 
wheels in V-spoke design with a Jet-Black matt finish 
and fitted with mixed tyres.

The interior provides considerable spaciousness 
offering a pioneering interplay of exclusivity, 
functionality and freedom. There is incomparable 
comfort all the way to the third row with the six-
seater configuration including two captain-style 
Comfort Seats for the second row. Driver and front 
passenger enjoy the superior sporty flair of a luxurious 
SAV with electrically adjustable comfort seats with 
memory function. Active seat ventilation in front seats 
reduces stiffness and fatigue by continuously adjusting 
the seat surface. The M leather steering wheel and 
BMW Individual equipment provide highest level of 
exclusivity. Superior BMW Individual Merino Full Leather 
upholstery comes in ‘night blue/black’ two-tone with 
contrasting seams, as does the BMW Individual roof 
liner in night blue with Alcantara finish. The upper part 
of instrument panel and door armrests are covered 
with Nappa leather in night blue. Black Merino Leather 
is used in the lower section of the instrument panel 
and on the front backrests. In addition, BMW Individual 
interior trim finishers in Fineline Black with aluminium 
inlays contribute to the fascinating aura of the edition. 
The centre console’s unique design is underscored by 
BMW Individual interior trim finishers in Piano Black 
finish bearing an edition logo.

Filling up the cabin with a sense of spaciousness is the 
large Sky Lounge Panoramic glass sunroof extending till 
the third row, allowing dynamic light flow throughout. 
The car has five-zone air conditioning with extended 
features. Soft close function for doors adds to increased 
levels of comfort. The absolute highlight in the interior is 
‘Crafted Clarity’ which is a host of operational features 
crafted in exquisite glass that embellish the insert of the 
gear selector, the iDrive control wheel, the audio control 
button and the start/stop button.

The BMW X7 M50d is powered by 2993 cc three-
litre six-cylinder diesel engine which produces an output 
of 400 hp and a maximum torque of 760 Nm at 2,000 
– 3,000 rpm. The car accelerates from 0 -100 km / hr 
in just 5.4 seconds. The superior engine performance is 
accompanied by the emotionally powerful sound of the 
M Sport exhaust system.
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Mercedes-Maybach GLS 600 4MATIC is the brand’s first-ever SUV offering in the 
ultra-luxurious ‘Mercedes-Maybach’ range.

- By A Correspondent

The country’s largest luxury carmaker Mercedes-Benz  
recently  broke into the ultra-luxurious SUV segment 

with the introduction of the first-ever SUV in its Maybach 
range of vehicles. The pinnacle in refinement and comfort, 
Mercedes-Maybach represents 'Ultimate Luxury' in its most 
contemporary, purest form. The Mercedes-Maybach GLS 
600 4MATIC now sets a new benchmark altogether in the 
luxury SUV segment in India and is unmatched with its 
exquisite offerings.   

Apart from being the first Maybach SUV, the GLS Maybach 
600 will only be the second Maybach model to be rolled 
out in the Indian market, following the Mercedes-Maybach 
S-Class. The Mercedes-Maybach brand stands for exclusive 
luxury, maximum comfort and state-of-the-art technology in 
automotive engineering, services and accessories. 

Launching this one-of-a-kind ultra-luxury SUV in India, 
Martin Schwenk, Managing Director & CEO, Mercedes-
Benz India commented, “We are excited to introduce the 
Mercedes-Maybach GLS 600 4MATIC to India. The Maybach 
brand represents the pinnacle of luxury and this SUV will 
elevate customer experience to an unmatched level. It 
blends classic old-world charm and supreme comfort with 
the most cutting-edge technology to redefine the luxury 
experience on wheels. Luxury motoring with an SUV in 
India is reimagined with the introduction of the Mercedes-
Maybach GLS 600 4MATIC. We are now glad to hand over 
these SUVs to discerning customers who have expressed 
exceptionally high interest in this fine model that rewrites 
expectations in the luxury SUV segment.”

Mercedes-Benz Debuts the Ultra-luxurious 
‘Mercedes-Maybach GLS 600 4MATIC’ 

“We are excited to introduce the Mercedes-
Maybach GLS 600 4MATIC to India. The Maybach 
brand represents the pinnacle of luxury and 
this SUV will elevate customer experience to 
an unmatched level. It blends classic old-world 
charm and supreme comfort with the most 
cutting-edge technology to redefine the luxury 
experience on wheels." – Martin Schwenk
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“We have witnessed a strong demand for our products 
as we see the hope and aspiration of our customers remain 
unbroken. With this positivity, we look at restarting and 
ramping up our business in phases, in sync with the unlocking 
of different markets. Our 2021 product strategy remains on 
track and we expect further uptick in demand, especially 
for top-end products. The market outlook also remains 
positive at this point and we continue to stay optimistic. Our 
customers can expect more product introductions across 
segments in the coming months.”  Mr. Schwenk added.

Technical specifications:  
Mercedes-Maybach GLS 600 4MATIC

Engine V8

Displacement 3982 cc

Rated output
410 kW (557hp) at  
6000-6500 rpm

Add. output with EQ Boost 16kW (22hp)

Rated torque 730 Nm at 2500-4500 rpm

Add. torque with EQ Boost 250 Nm

Acceleration 0-100 km/h 4.9s

Top speed 250 km/h

Length/width/height (in mm) 5205/2030/1838

Wheelbase (in mm) 3135
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with the advent of digitization and changing dynamics of 
retail business world over.

Introduces for the first time in India, an innovative ‘direct to customer’ sales model, 
offering a better luxury buying experience to customers.

- By A Correspondent

Mercedes-Benz India, the country’s largest luxury car 
maker, anounced a fundamental transition in its 

retail business in India, by shifting to the futuristic and more 
customer centric ‘direct to customer’ model, called ‘Retail of 
the Future’ (ROTF). According to this new business model, 
Mercedes-Benz India will own the entire stock of cars, sell 
them via appointed Franchise Partners, invoice the new cars 
to the customers directly, process the order and fulfill them, 
offering one transparent price and purchasing experience for 
customers.

The primary roles and responsibilities of the Mercedes-
Benz Franchise Partners include establishing and maintaining 
of customer contacts, development of the market and 
facilitating the sale of Mercedes-Benz cars. The customer 
oriented and futuristic ROTF model promises to be a beneficial 
proposition for  customers, Franchise Partners and the brand, 

Mercedes-Benz Will  
Never Be The Same Again

Reimagine Excellence is our motto for 2021, 
and a key reason for introducing Retail of the 
Future is to create an enhanced luxury buying 
experience for our customers. This long-term 
strategic move will strengthen our customer 
focus by introducing a fundamental transition 
in the retail business in the market. It also will 
deliver a win-win solution for both customers 
and Franchise Partners, underscoring our 
clear vision for a future which is sustainable, 
empowering and digital.
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Mercedes-Benz Franchise Partners:
• Transitions to ‘direct to customer’ retail partners of MB India for new 

car sales
• Compensated by MB India directly
• Availability of larger pool of stock cars
• Reduced risk and no inventory

Mercedes-Benz India:
• Responsible for centrally managing the selling price of all new cars
• Responsible for owning and managing the entire stock of new cars
• Responsible for order processing and fulfillment

ROTF is only for new car sales:
ROTF business model is applicable only for sale of new cars. There will 
be no change in separate business lines including Customer Services, Pre-
owned Cars and Accessories business when ROTF will be implemented. 

What will not change due to ROTF implementation:
• Cars will be sold via Franchise Partners
• They continue to remain brand representatives in the market
• Responsible for developing customer relationship 
• Franchise Partners will be managing operational handling of customer 

interactions
• Responsible for developing local market requirements
• Franchise partners will continue local retail marketing activities
• Responsible for lead generation and management
• Current showroom infrastructure will continue to remain the same 

Announcing this industry first ‘direct to 
customer’ model in India, Mr. Martin Schwenk, 
Managing Director and CEO, Mercedes-Benz 
India  commented, “Reimagine Excellence is our 
motto for 2021, and a key reason for introducing 
Retail of the Future is to create an enhanced 
luxury buying experience for our customers. This 
long-term strategic move will strengthen our 
customer focus by introducing a fundamental 
transition in the retail business in the market. 
It also will deliver a win-win solution for both 
customers and Franchise Partners, underscoring 
our clear vision for a future which is sustainable, 
empowering and digital. The advent of new 
sales channel have brought sweeping changes 
in customers’ aspirations and requirements, 
and being a customer obsessed brand, we have 
adapted our current business models to meet 
our customers’ aspirations and needs. Retail of 
the Future is yet another pioneering effort from 
Mercedes-Benz for Indian customers.”

“Introducing Retail of the Future is a firm 
step towards establishing an ecosystem that is 
customer obsessed. It empowers customers to 
have a hassle-free and completely transparent 
customer journey, experienced never before. 
We are also glad to have the collaboration 
of our Franchise Partners in this transition, 
further empowering them to have significantly 
less financial and operational risks, resulting 
in a profitable and sustainable business 
model.  Franchise Partners continue as brand 
representatives, maintaining their strong 
connect with customers and striving to offer the 
best customer experience in the market. It also 
allows Mercedes-Benz to stay obsessed with 
customers and remain a future-ready pioneering 
brand, ahead of the curve,” elaborated Mr. 
Schwenk.

Changes in effect due to ROTF 
implementation:
Customers:
• Can avail best price directly from Mercedes-

Benz and transparent price comparison 
across the product range 

•  Cars will be invoiced directly by MB India 
and not by Franchise Partners

•  A much simplified purchase process which is 
seamless and hassle-free

The primary roles and responsibilities of the Mercedes-Benz 
Franchise Partners include establishing and maintaining 
of customer contacts, development of the market and 
facilitating the sale of Mercedes-Benz cars. The customer 
oriented and futuristic ROTF model promises to be a 
beneficial proposition for  customers, Franchise Partners 
and the brand, with the advent of digitization and changing 
dynamics of retail business world over.
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Gera Developments Finale of FamJam With Shiamak

Gera Developments, conducted the finale of FamJam with 
Shiamak, a family dance competition held specially for the 

members of Gera’s Club Outdo loyalty programme. The finale 
was judged by globally renowned dancer and choreographer, Mr 
Shiamak Davar.

Gera customers were invited to send their pre-recorded dance 
performances for shortlisting by the expert panel at the Shiamak 
Davar’s Institute for Performing Arts (SDIPA). A mentoring session 
by the SDIPA experts followed, to prep the finalists for the event. 
The grand finale took place virtually on 15th May 2021 (Saturday), 
6:30 pm onwards. Solo performances by children and adults, group 
performances by families, made it an engaging experience for all 
the viewers who tuned in on both, zoom and Gera’s Facebook page. 
The evening ended with Mr Davar naming Gera’s best dancers.

Given the pandemic conditions and the subsequent lockdown, 
the entire process, including the finale, was conducted virtually 
and saw enthusiastic participation from Gera’s customers in both 
Pune and Goa. FamJam with Shiamak, furthers the aim of Gera’s 
Club Outdo - to deliver to customers long after they have bought 
a property with Gera. In these tough times of Covid-19 pandemic 
and the lockdown, Gera’s Club Outdo initiative and its celebrity 
ambassadors of Gera’s ChildCentric® Homes are sparing no effort 
to deliver better engagement and experience to children and 
parents alike. 

Speaking about the event, Mr Shiamak Davar said, “We 
are all going through times of great challenges and sorrow. 
In such circumstances, dance can bring some much-
needed cheer and positivity into our lives. I am glad Gera 
Developments is sensitive to these needs of their customers 
and is taking steps to keep up their motivation at all times.

With our partnership for Gera’s ChildCentric® Homes, 
we were able to take the joy of learning dance to people's 
doorsteps making it even more accessible than ever. And 
now creating a platform like today’s event, to showcase 
talent that lies within Gera’s Club Outdo community just 
goes to show Gera's commitment to providing customers 
with a great experience. A true indication of a ‘customer-
first’ approach, and it is my delight and honour to participate 
in this wonderful initiative.”

GHAC Handles Over 11,000 Units of Oxygen  Concentrators

Ever since the COVID-19 struck the 
nation, GMR Hyderabad Air Cargo 

(GHAC) has been in the forefront in the 
fight against the pandemic. GHAC has 
been continuously working towards 
efficient handling and distribution of 
COVID relief materials. Since the beginning 
of the pandemic, GHAC has seamlessly 
handled several freighters carrying Vaccines, medical equipment 
and COVID relief material like PPE Kits, masks, sanitizers etc. 

When the nation is in utmost need of Oxygen Concentrators 
which are very crucial in the treatment of Covid-19 patients, 
GHIAL is all geared up with its resources to handle them efficiently. 
Of late there has been a big surge in the movement of oxygen 
concentrators into Hyderabad to meet the medical demands due 
to the pandemic. Starting from May 1st, more than 11,500 units 
of Oxygen Concentrators have been brought into Hyderabad 
from across the globe and from other cities in India. 

The shipments have arrived on both scheduled flights 
as well as special charters as nations, governments, airlines, 
airports, customs, freight forwarders, ground handlers and all 

stakeholder joined together to rush the 
much needed equipment into India. 
GHAC has constituted a special task 
force comprising customs authorities, 
airlines, freight forwarders and other 
stakeholders to ensure speedy clearance 
and handling of Covid relief material 
consignments.  

Recently, GHAC facilitated a large shipment of 
Oxygen Concentrators which were donated to Telangana 
government by a private organization. Shri. KT Rama Rao, 
Minister for Municipal Administration & Urban Development, 
Industry & Commerce, Information Technology, and Chief 
Secretary Shri. Somesh Kumar, IAS, received them at the 
Cargo terminal.  

Apart from Oxygen Concentrators, GHAC successfully 
handled two shipments of Sputnik V vaccines from Russia. 1.5 
lakh doses on May 1st, which was the nation’s first Sputnik V 
consignment and 60,000 doses on May 16th, which required 
specialised handling and procedures to maintain temperature 
integrity (-20 deg. C). 

Shiamak Davar at FamJam with Shiamak by Gera's Club Outdo
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Kylas, a new age enterprise-grade Customer 
Relationship Management (CRM) product, 

has been launched in India. Kylas is an agile, 
easy to use and customizable SaaS product that 
is uniquely positioned to help small and medium 
businesses streamline their sales efforts, engage 
with customers effectively and grow faster. 
During the last one year, SMBs in India have 
been severely impacted with the uncertainties of 
start-stop lockdowns, unreliable cashflows and 
disrupted supply chains. Covid-19 has forced 
SMBs to accelerate digital adoption and ensure business 
continuity in this challenging environment. Kylas was launched 
with a vision to make an high quality CRM software accessible 
to small businesses with a differentiated pricing of USD 99 
(INR 7499) per month with unlimited features, unlimited users, 
and no hidden costs so that the SMBs can focus on reviving 
their businesses without the additional burden of increase in 
technology costs.

Kylas comes built-in with a host of productivity and 
collaboration features to improve sales team productivity. It 
seamlessly integrates with commonly used lead generation 
platforms such as– Facebook, Whatsapp, IndiaMART, Shiksha.
com and many more to accelerate the end-to-end customer 

journey of Indian SMBs. Additionally, Kylas is 
launching a unique ‘SMB Upskilling Program’ 
with an aim to educate, enable and advise 
growing businesses about their digital 
transformation roadmap and operations. This is 
a special 4-week program, during which SMBs 
will learn about using technology and platforms 
for business continuity & resilience, marketing 
(including digital and social media), lead 
generation and overall digital transformation. 
The program will be led and conducted by the 

leadership team and subject matter experts at Kylas.
Ketan Sabnis, CEO and Founder, Kylas, said, “While large 

enterprises have the resources and wherewithal to undergo rapid 
digital transformation, SMBs face various challenges such as lack 
of accessibility to technology, cost constraints and shortage of 
talent with relevant digital skills. To bridge this gap and to help 
SMBs to digitize their end-to-end customer journey, we have 
built Kylas: The Honest CRM. It has been designed keeping in 
mind the needs of the SMBs and we believe that our customers 
can benefit from its enterprise-grade CRM capabilities at an all-
inclusive value-pricing. Additionally, our customer service, SMB 
upskilling initiative and our future product roadmap will further 
strengthen the key value propositions of Kylas.”

 Kylas, An Enterprice-Grade CRM Product Launched 

BMW Group India Offers Extended Service and Warranty 

BMW Group India has extended a firm 
hand of support to its customers by 

extending the dealer warranty coverage 
and Service / Repair Inclusive packages 
up till 30 June 2021. All BMW and 
MINI customers whose warranty and 
Service / Repair Inclusive packages expire 
between 31 March 2021 to 29 June 
2021 can avail this benefit. 

Mr. Vikram Pawah, President, BMW 
Group India said, “At BMW Group, we stand together – 
because that is our culture and a strong value system which has 
always stood the test of time. We have once again undertaken 
comprehensive measures to support our customers to ensure 
a hassle-free ownership experience of their BMW and MINI 
vehicles during this unprecedented time. With a network of 
dedicated dealer partners, expert teams and strong processes, 
we will make consistent efforts in ensuring complete peace of 
mind, both on and off the road.”

There are three Service Inclusive packages – Oil Service 
Inclusive, Service Inclusive Basic and Service Inclusive Plus. 

The scope of services covered under 
each differs. Customers can pick any 
one for a duration / mileage of their 
choice starting from 3 yrs / 40,000 
kms and extendable up to 10 yrs / 
200,000 kms. 

The base package Oil Service 
Inclusive is specially designed for 
customer with low usage and covers 
only oil services of their vehicle.

Service Inclusive Basic covers all regular maintenance work 
such as vehicle check and standard scopes, vehicle check, 
engine oil service, engine oil top-ups along with service / 
replacement of air filter, fuel filter, micro filter, spark plugs and 
brake fluid.

Service Inclusive Plus goes a step further and covers 
replacement of wear and tear items, brake pads, brake discs, 
wiper blades and clutch in addition to the above. Customers 
can purchase Service Inclusive for their existing cars as well, 
where the package begins from the date of purchase and not 
from the Warranty start date.

Ketan Sabnis, CEO and Founder, Kylas
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Schaeffler Combines e-commerce,  
Knowledge Base  in a Single Platform

The integrated automotive and 
industrial supplier Schaeffler has 

optimized its medias online platform 
(https://medias.schaeffler.com) in 
order to provide users even faster and 
more efficiently with comprehensive 
information. In addition to information 
on rolling and plain bearings, linear 
systems as well as mechatronic, digital 
and service solutions, medias now also gives Schaeffler 
customers and interested parties access to selection assistants, 
configuration tools, and the ordering process itself. 

As part of the enhancement of its user-friendliness, the 
platform has also been given a simplified navigation and a new 
and responsive design as well as new content and functions. 
The three-tier user model structure, which comprises medias, 
medias Plus, and medias Business, also covers different 
customer requirements. The content has been adapted for 
the specific country in each case and is available in eleven 
different languages. 

Get started quickly without 
registration: medias
All product information, solutions, and 
services from Schaeffler’s Industrial 
division can be found here, and new 
content is being added constantly. 
Alongside established engineering 
tools, several new options are also 
now available, including the linear 

configurator which allows the design of linear guidance 
systems based on the customers’ requirements. All changes 
and extensions that are made are visually illustrated 
immediately during configuration. 
For greater performance at no cost: medias Plus
Medias Plus is also available free of charge following a brief 
registration process. Users can save favorites using a wish list 
and can directly request a quotation from Schaeffler sales 
partners. What is more, linear configurations can also be 
stored and retrieved at any time, and users will shortly receive 
access to white papers and product training videos. 

Virgin Atlantic Partners with TCS
Tata Consultancy Services (TCS) (BSE: 

532540, NSE: TCS), a leading global 
IT services, consulting and business 
solutions organization, announced that 
it has expanded its strategic partnership 
with Virgin Atlantic, one of the UK’s 
leading airlines, to help the latter embark 
on a new phase of recovery and growth.  

The enhanced partnership builds 
on a 17-year relationship between 
the two organisations and will see TCS take exclusive 
responsibility for end-to-end operational management and 
digital transformation. This includes technology operations, 
where TCS will enable Virgin Atlantic to leverage the best 
of Microsoft Azure through a series of technology and 
business transformation initiatives. In addition, TCS will build 
innovative digital solutions with Cloud First guiding principles 
to help Virgin improve technology resilience, agility, and 
performance in its purpose-led transformation. 

In keeping with TCS’ purpose of building better futures 
using collective knowledge and innovation, the expanded 
engagement will utilise the contextual knowledge and 
expertise of an integrated team consisting of TCS and Virgin 
Atlantic’s people to run and transform the airline’s end-to-

end technology operations. It will see 
over 70 of Virgin Atlantic’s technology 
team transfer to TCS, bringing together 
diverse talent within one integrated 
team.  

“From the outset of our working 
relationship, TCS’ deep-rooted expertise 
in the airline industry and innovative 
approach to digital solutions has 
consistently helped us transform the 

modern-day flight experience. As we emerge from a period 
of great challenge and transition, our strong foundations and 
belief in our partnership with TCS remains integral to our 
strategy for future transformation,” said Ash Jokhoo, Chief 
Information & Data Officer, Virgin Atlantic. 

“The travel and hospitality industry is leveraging digital 
innovations to reimagine the experience for consumers 
looking forward to a positive return to air travel post the 
pandemic. We are pleased to partner with Virgin Atlantic to 
drive their digital transformation and power their next chapter 
of growth,” said Arun Pradeep, Business Head, Travel & 
Hospitality – Europe & UK, TCS. “We warmly welcome Virgin 
Atlantic’s employees into TCS, where they will see diverse 
opportunities for learning and career growth.” 



Corporate Tycoons  June 2021 4100

Mahayogi Swami Umananda Saraswati: 
The Spiritual Revolutionary
The biography is delightful for both devotees and non-devotees alike. With 
easy-to-read language, Shete's descriptions transverse the readers into the 
world of Swami Umananda.
- Review by Manjiri S. 

BOOK REVIEW

While each genre of books uniquely contributes to a reader's life, 
it is biographies that hold a special place for me. The memoirs, 

lend us a chance to see a personality from a distinctive lens. Their 
deep-dives shatter our preconceived notions and make our idols more 
relatable, less out worldly. Mahayogi Swami Umananda Saraswati: The 
Spiritual Revolutionary written by Shirish Shete is much like that. 

Mahayogi Swami Umananda Saraswati traces how Kusum Sharma 
walked the path of spiritualism and, till today, continues to transform 
the lives of countless devotees across the world. 

Kashi was born on 31st December 1916 in village Sutala, Nagpur. Her 
birth was marked by unseasonal rainstorms, a fascinating coincidence 
perhaps. Kashi, who was later renamed Kusum, spent most of her 
childhood with her aunt. Her inclination towards the spiritual realm was 
visible since her childhood. The author marks how an introvert Kusum 
found solace in reading religious text at an early age. 

Soon after marrying, Kusum used her knowledge and linguistic 
skills to teach and empower young women in society. While being 
a housewife and mother of three, her passion for philosophy didn't 
elude her. She continued to study  Shri Jnaneshwari and Vedanta, 
after encouragement from scholars like Shree Mamasaheb Dandekar 
and Swami Chinmayananda. It was in this journey that she met her 
spiritual teacher, Gurudev MuktanandaBaba. As the duo embarked 
on a life-long Guru-student relationship, Swami Umananda  entirely 
embraced spiritualisation and was initiated into Guru Bhakti Yoga. 

With his guidance, she became a Mahayogi. A yogi 
can only achieve this title with Guru's grace and 
using the holy fire of kundalini to cleanse his/ her 
body. Swami Umananda  had her Guru’s blessings as 
she left the material world behind and entered the 
cosmos spiritually.

The biography is delightful for both devotees and 
non-devotees alike. With easy-to-read language, 
Shete's descriptions transverse the readers into the 
world of Swami Umananda. While she is a spiritual 
guide and a Guru to her devotees, the book's narrative 
walks us through the milestones that transformed 
her life. The photos, which are the readers' faithful 
companions throughout the book, only enrich their 
imagination. These timeless memories celebrate 
Swami Umananda's life as an influential character. 

The beautiful bond which Swami Umananda 
shared with her teacher, Gurudev Muktanand Baba 
is heart warming to read.  The book shows us the 
phenomenal impact a Guru can have on her shishya if 
the latter is willing. Swami Umananda's philanthropy 
and readiness to give up materialism after embracing 
spirituality is impressive. Her wholehearted faith in 
her Guru  is even more so. Even though she no longer 
lives in the human realm, her teachings remain firmly 
imprinted and are practised by her devotees. 

Kashi was born on 31st December 1916 
in village Sutala, Nagpur. Her birth was 
marked by unseasonal rainstorms, a 
fascinating coincidence perhaps. Kashi, 
who was later renamed Kusum, spent 
most of her childhood with her aunt. Her 
inclination towards the spiritual realm 
was visible since her childhood. The 
author marks how an introvert Kusum 
found solace in reading religious text at 
an early age. 
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The Ministry of Civil Aviation (MoCA) permitted increasing 
the capacity deployment on domestic routes gradually 
from 33%, with effect from May 25, 2020, to 80%, with 
effect from December 03, 2020. However, it has reduced 
the permissible capacity deployment to 50% of pre-Covid 
levels with effect from June 01, 2021 due to resurgence of 

May 2021 witnessed a substantial ~65-67% sequential decline in domestic passenger traffic, 
indicating averseness of consumers to travel due to the spike in infections.

- By A Correspondent

For May 2021, domestic passenger traffic is estimated 
at ~19-20 lakh, implying a sequential decline of ~65-

67% compared to ~57.3 lakh in April 2021. With this, the 
domestic passenger traffic reached lower than the June-July 
2020 levels. The airlines’ capacity deployment for May 2021 
was lower by ~54-55% compared to April 2021 (~27,700 
departures in May 2021, against ~60,300 departures in 
April 2021), indicating the lower demand stemming from 
averseness of consumers to travel due to the rise in infections.

According to Ms. Kinjal Shah, Vice President & Co-Group 
Head, ICRA: “For May 2021, the average daily departures 
were ~900, significantly lower than ~2,000 in April 2021. The 
average number of passengers per flight during May 2021 
was 72, against an average of 93 passengers per flight in 
April 2021. The gradual decline depicts the continuing stress 
on demand, driven largely by the second wave of Covid-19, 
limiting travel to only necessary travel, while both leisure and 
business travel have been curtailed due to various state-wide 
restrictions and the spread of the infections.”

AVIATION

As Infections Rise, Domestic 
Passenger Traffic Goes Down

The Ministry of Finance has also included 
the Civil Aviation sector under ECLGS 3.0, 
which provides airlines access to additional 
funding to the extent of 40% of their loan 
outstanding or Rs. 200 crore, whichever is 
lower, at attractive interest rates. This will 
provide the much-needed-liquidity support 
to the airlines to help them manage their 
cash flows in the near term.
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the second wave of the pandemic. Since 
the demand for domestic travel itself is 
lower due to averseness of consumers to 
travel due to rise in Covid-19 infections, 
thereby resulting in the airlines flying at 
much lower capacity and/ or passenger 
load factors (PLFs), the reduction in the 
permissible capacity deployment to 50% 
with effect from June 01, 2021 is not 
expected to have any material impact on 
the airline operations. 

In addition, the MoCA also increased 
the minimum fare for domestic flights 
with effect from June 01, 2021. The lower 
air fare band has been increased by ~13-
15%, keeping the upper limits unchanged. 
This will allow airlines to recoup some part 
of the increase in aviation turbine fuel 
(ATF) prices, thereby cushioning some 
impact on the airlines’ losses. In ICRA’s 
view, the fare increase may not materially 
impact the passenger traffic demand as 
in current scenario, the travel is limited to 
only necessary travel.

The Ministry of Finance has also 
included the Civil Aviation sector under 
ECLGS 3.0, which provides airlines access 
to additional funding to the extent of 
40% of their loan outstanding or Rs. 200 
crore, whichever is lower, at attractive 
interest rates. This will provide the much-
needed-liquidity support to the airlines to 
help them manage their cash flows in the 
near term.

While the scheduled international 
operations have been suspended further 
till June 30, 2021, under the Vande 
Bharat Mission (VBM) for evacuation of 
Indian citizens from foreign countries, 
which started from May 07, 2020, the 
international passenger traffic (inbound 
and outbound) for Indian carriers has 
been ~35 lakh for the period May 07, 
2020 to May 31, 2021. For May 2021, the 
international passenger traffic for Indian 
carriers under the VBM was estimated at 
~1.4 lakh, a sequential decline of ~96%. 

This was due to cancellation of flights 
to/from India by many countries like the 
US, the UK, Singapore, Kuwait, France, 

Canada, Australia, Iran, Indonesia and the UAE, which had air transport bubble 
(ATB) arrangements or are under the VBM, citing the increasing coronavirus 
cases. The international operations through VBM or the ATB route were 
the only source of revenue for airlines and the cancellation of flights by the 
destination countries will further impact the beleaguered domestic carriers.

While until February 2021, the ATF prices were still lower on a YoY basis, in 
March 2021, April 2021 and May 2021, prices were higher by 3.0%, 59.8%, 
103.4%, respectively, on a YoY basis. In June 2021, the prices have been 
higher by 86.3% on YoY basis, attributed to the low base of June 2020, when 
the prices declined YoY by 47.5% due to the impact of the pandemic. 

“For May 2021, the average daily departures were ~900, 
significantly lower than ~2,000 in April 2021. The average 
number of passengers per flight during May 2021 was 72, 
against an average of 93 passengers per flight in April 2021. The 
gradual decline depicts the continuing stress on demand, driven 
largely by the second wave of Covid-19, limiting travel to only 
necessary travel, while both leisure and business travel have 
been curtailed due to various state-wide restrictions and the 
spread of the infections.”
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Guest Column

(Mr. Pradeep Lala  is the MD 
& CEO of Embassy Services 
Pvt. Ltd )

Pradeep Lala

The world has woken up to a new way of living and managing their 
business. The disruption caused by the pandemic has forced people 

to take a step back and rethink all their moves for the way forward. 
Safety and hygiene have emerged as the strongest foundations for 
operations. These factors will not just determine people’s return to the 
office but will also set the standards for an efficient working system 
for work from home, managing remote employees and value addition 
from the companies on the employee wellness front.

As most companies explicitly focus on ensuring safety at the 
premises, the facility management industry pushes its boundaries to 
ensure business continuity.

Facility Management at the center of safety and sustainability
Facility management has become crucial to ensure safe workspaces 
for people to maintain smooth operations. Contactless entry, 
sanitisation, automated thermal screenings, auto-generated visitor’s 
pass, automatic elevators, etc., are all important aspects for safety in 
the present scenario. However, facility management has a role to play 
beyond these physical facilities. It is also helping companies to manage 
their employees while they continue to observe a flexible working 
environment. Creating enhanced cloud systems for remote access and 
managing employee’s databases through centrally connected servers is 
also a feature of efficient facility management. 

FM companies must also keep track of utilities used considering 
current fluctuating flow patterns and tweak the maintenance schedules 
based on occupancy - regular inspection of air filtration systems, water 
supply, electricity, etc.

The goal is to have a 360-degree approach to safety, sustainability 
and employee wellbeing. 

Technology reshaping the Facility Management industry
Traditionally, facility management was more inclined towards managing 
in-house operations and engaging with different service providers 

Facility  
Management 
Aiding Business 
Continuity Beyond 
the Office Space
While all the businesses have been hit, 
one sector that has been devastated by 
the pandemic is the tourism sector.
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yourself and creating a culture of coherence. 
Online platforms and events have revolutionized employee 

engagement programs with more emphasis given toward 
learning initiatives, upskilling opportunities, thought leadership 
programs, etc. Organizations have also taken the help of 
facility management teams to provide vaccinations at the 
homes or offices, communication of advisories and verified 
news, etc. which ensure an informed and proficient workforce 
even beyond the office.

The companies are reaching out to facility managers to help 
them manage their people and be there to extend all kinds 
of support to ensure employee wellbeing. For the companies, 
the workplace has moved beyond four walls and hence, the 
services managed by facility managers too has transformed.

Firms are not only introducing policies such as ‘work from 
anywhere' but are also integrating ‘Hybrid systems,' enabling 
flexibility for both employees and employers. Creating a flexible 
workspace in the fast-changing business environment will be 
an opportunity for innovation.

Corporates are investing in recreating office designs to 
ensure a smarter and safer workplace.  It will be exciting to 
experience new versions of boardrooms, front offices, cubicles, 
and common areas such as food courts and recreational areas. 

Remarkably there has been immense progress in the FM 
industry over the past year. This is 
especially true for FM companies that 
had an existing tech infrastructure that 
could enable remote working and saved 
many clients from an immediate crisis. 
Following the outcome of the pandemic, 
many organizations have accepted the 
value of FM companies and have come 
to strongly believe in the benefits of 
tech-enabled FM companies. This is the 
best time for all the property developers 
to rethink and revamp their residences 
and office spaces to stay relevant even 
after the storm has passed.

While the situation today is 
challenging, FM companies are in a 
unique position to ensure operational 
excellence. They not just take on the 
responsibility of fulfilling the client’s 
needs and expectations but also create 
a commendable ecosystem for overall 
health and sustenance, even beyond 
the office space. As safety is the primary 
concern for everyone, FM industries 
play a vital role in creating a hygienic 
space to work and live in. 

for multiple tasks. For instance- server management was 
done by an IT firm, cafeteria by a hospitality service provider, 
deep cleaning by experts, etc. However, with the evolution 
of companies, their needs became much wider allowing 
expert facility managers to take charge and manage end-to-
end infrastructure.  In this process, facility managers started 
using advanced technology which helped them manage large 
facilities from their central control rooms. With an efficient 
system in place, monitoring tickets, addressing all queries in 
real-time, predicting risks and preparing beforehand to mitigate 
the impact, mapping energy consumption and taking valuable 
steps for a greener environment, etc. became more organised. 

The facility managers adopted CAFM (Computer Aided 
Facilities Management) software which helps them plan, 
execute, and monitor all activities in and around the workplace. 

While the numerous functions of FM can now be reinforced 
with a data-centric approach and cloud integration, it gets 
convenient to operate in a completely paperless ecosystem and 
yet analyse all the data around the globe to deliver services. 

Technology also plays a great role in aiding a predictive 
and prescriptive approach to facility management. Tech tools 
assist in studying the competency of man on the quality of 
work, attendance, efficiency, automate checklists, and collate 
reports; allowing to identify required training necessities and 
division of work with ease. It also 
helps identify the performance of 
machinery on-site, provides supply-
demand assessments, alarms in case 
of leakages, fluctuations, etc.

With workplaces adopting 
the new normal and welcoming 
a flexible work culture - safety, 
compliance, and data security will 
also need some serious assessment. 
Technology in terms of data security 
and attendance management is of 
paramount importance. 

Corporates banking on facility 
management for creating value 
for their employees
In the current scenario, where 
employees are working remotely, 
the corporates are re-looking at their 
strategies to engage with employees. 
Where usually the employee 
engagement was limited to fun 
activities at offices, cafeterias, team 
outings, etc., in the contemporary 
world it is about differentiating 
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There are many countries where even second wave has not 
arrived; if we follow COVID appropriate behaviour, this period 
will pass."

Fast Vaccination is Key to go back to Normal
The NITI Aayog Member underscored the importance of fast 
vaccination in order to enable India to open its economy 
and resume normal work. “We need to do our daily work, 
maintain our social life, open schools, businesses, take care 
of our economy; we will be able to do all this only when we 
are able to vaccinate at a fast pace”.

“Vaccines are saving lives, now is the best time to 
take the vaccine”
Dr. Paul said that it is a big mistake to think that our vaccines 
are unsafe. “All vaccines of the world have been approved 
under Emergency Use Authorization, just like our vaccines. 
People from various sections of society have taken these. 

A third wave can be stopped if COVID Appropriate Behaviour is followed and 
majority of people get vaccinated.

- By A Correspondent

PANDEMIC

Quick Vaccination Key to Open the Economy 
and Go Back to Normal: Dr. V. K. Paul

Member (Health), NITI Aayog, Dr. V. K. Paul has informed 
that India has administered nearly 81 lakh vaccine 

doses, on the first day when the Revised Guidelines for 
COVID Vaccination came into force. 

A Sign of India’s ability to Vaccinate at Scale
Speaking to DD News, he said that the day one vaccination 
figures demonstrate India's ability to carry out vaccination on 
large scale for days and weeks together. "All this was possible 
because of planning and coordination between Central and 
state government and taking up the task work in mission 
mode," added Dr Paul.

“Whether or not Third Wave occurs is in our hands”
Dr. Paul reminded that a third wave can be stopped if COVID 
Appropriate Behaviour is followed and majority of people 
get vaccinated. “Why will there be a third wave if we follow 
COVID Appropriate Behaviour and get ourselves vaccinated? 
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"The second wave has now receded and it is the best time to 
take the COVID19 vaccine" he added. 

Dr. Paul also pointed out how our decision to vaccinate 
our health workers on priority has protected them during the 
second wave. “Very few health care workers got infected, 
otherwise, our hospitals themselves would have collapsed 
during the second wave, so please be assured that people are 
being saved from infection due to the vaccine.”

India has the capacity to administer 1.25 crore doses 
a day
Chairperson, National Technical Advisory Group on 
Immunisation in India (NTAGI), Dr. N. K. Arora, who too 
joined the interview, said that the dosage achieved today is a 
big achievement. “What we did today is a big achievement. 
Our aim is to vaccinate at least one crore people every day. 
Our capacity is such that we will easily be able to administer 
1.25 crore doses of COVID-19 vaccine every day.”

Dr. Arora said that this target is especially achievable in 
the wake of good support from private sector and this was 
proved on the very first day when revised guidelines came 
into force. 

Speaking how India has been successful in the past as well, 
Dr. Arora said: “This is not unprecedented. In one week, we 
give polio vaccines to around 17 crore children. So, when India 
decides to do something, we are able to achieve it.” India's 
COVID-19 vaccination drive is becoming a prime example of 
how public and private sectors can join together to better 
address and solve problems faced by the nation, he added.

Public participation and awareness essential to 
remove vaccine hesitancy

The NTAGI Chairperson emphasised on the significance 
of people’s participation and public awareness in order to 
avoid rumours and misconceptions against vaccination.  

“Jan Bhagidari and Jan Jagran are very essential to eradicate 
the fear of vaccination. Ultimately it is in the hands of the 
public to come forward and get vaccinated”. He also 
mentioned that preparations have been made for spreading 
awareness about vaccination and ASHA workers and frontline 
workers have already started working from grass root levels 
to fight vaccine hesitancy.

“There will not be any issue regarding vaccine 
supply”
The Chairperson assured that there won’t be any issue 
regarding availability of vaccine. “We will have around 20 
- 22 crore doses next month.” Dr. Arora also assured that 
the health infrastructure is well spread out to ensure that 
the vaccination drive reaches every corner of the country 
including hilly, tribal and very sparsely populated areas.

No need for changing current dosage interval of 
COVISHIELD vaccine
Responding to a query on dosage interval of COVISHIELD 
vaccines, the Chairperson said that no need is felt at the 
moment to change the interval. “We are collecting data under 
the National Vaccine Tracking System - and doing real-time 
evaluation regarding effectiveness of vaccines, dose interval, 
region-wise impact, variants; at present, no need is felt for 
changing dose interval of COVISHIELD. The basic principle is 
that our people should get the maximum benefit from every 
dose of the vaccine. We find that the current dosages are 
proving to be beneficial.” He added that at the same time, 
nothing is written in stone.

Why will there be a third wave if we follow 
COVID Appropriate Behaviour and get ourselves 
vaccinated? There are many countries where 
even second wave has not arrived; if we follow 
COVID appropriate behaviour, this period will 
pass." – Dr. V. K. Paul

Dr. V. K. Paul, Member (Health), NITI Aayog
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Even as the digital technologies are 
revolutionizing the world of business and 
work, one of the major problem in the 

education sector in India is the digital inequality, 
said the former Director General of CSIR Dr R A 
Mashelkar at a webinar organized by Corporate 
Tycoons magazine on June 8 in collaboration with 
Indian Observer Post (IOP).

“Digital inequality is detrimental to education 
and there is an urgent need for better access to 
digital devices, in the pandemic as well as post 
pandemic era”, he said adding that earlier digital 
education was in periphery but now after the 
pandemic it has become  the core. 

Other  speakers who participated included Dr 
Mangesh Karad, Executive President of MIT ADT, 
Prof K G Suresh, Vice Chancellor of Makhanlal 
Chaturvedi National University of Journalism and 
Communication Bhopal,  Prof Amreesh Misra, 
Head of school  for the School of Hospitality 
Management, AURO University & Registrar AURO 
University, Surat, Prof Ujjwal K Chowdhury Pro 
Vice Chancellor Adamas University, Kolkata  and 
Prof Moiz  Mannan Haque, Head Department of 
Mass Communication, RTM, Nagpur Univeristy. 

The webinar was organized by Corporate 
Tycoons magazine  as COVID-19 is impacting 
almost every sector of the economy, including 
the education sector.  According to the UNESCO 
Institute for Statistics, the COVID-19 pandemic 
has led to the closure of schools in 188 countries, 
affecting more than 1.5 billion students and 
63 million primary and secondary teachers 
worldwide.

Dr Mashelkar  said  India has to upgrade from 
Right To Education to right education  and then 
right way of education. Stating that the impact 
of the pandemic has been unprecedented, he 
said  it has caused tremendous loss of lives, loss 
of livelihood, loss of jobs and the world has lost 
trillions of dollars. “ One of the worst thing that 

India has to upgrade from Right To Education to Right Education and then Right Way 
of Education. 

- By A Correspondent

Corporate Tycoons-Iop Webinar on Challenges to Education

Digital Inequality is a Big Problem 
In India—Dr R A Mashelkar 
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has happened is decades of work removing 
poverty has been washed out”. 

Talking about the significance of 
education, Dr Mashelkar said  “There was 
a discussion on what is possibly the most 
powerful equation that was ever developed 
by scientists. Someone said that it was the 
equation describing Newton’s second law, 
giving the relationship between force (F), 
mass (m) and acceleration (a), namely, F = 
ma. Someone else said that it is Einstein’s 
equation linking Energy (E) to mass (m) 
and the velocity of light (c), namely, E = 
mc2. The others came out with some other 
suggestions.

Then they asked me as to what I thought. 
I said neither Newton nor Einstein. The most 
powerful equation is E = F. Here E is Education 
and F is Future! This means education is 
equal to the future. This equation is universal 
and eternal. If there is no education, there 
is no future. No future for the individual, no 
future for the nation”. 

The Executive President of MIT ADT 
Pune Dr Mangesh Karad said the pandemic 
has completely changed  the lives of the 
people and The New Norm has become 
the buzzword in our lives. Dr Karad said 
innovation led entrepreneurship is needed to 
make the country come out of this degrowth 
and for this  a lot of drastic changes have to 
be made in the mindset as well as policies.

“If we dream of turning  the  two trillion 
dollar economy of India into five trillion, it 
is not possible by conventional methods, 
we have to revamp our educational system. 
We  need more entrepreneurship to increase 
the GDP of the country”’, Dr Karad  said 

and added that MIT has made it a mission to make more and more 
entrepreneurs at our university.  He said post pandemic India will see lot 
of disruptive technologies and innovation in all areas especially agriculture 
and healthcare. 

Stating that radical changes are required in higher education and 
agriculture Dr Karad said a country like China can offer medical education 
at around Rs 10 lacs per student but in India the student has to pay 
exhorbitant fees of over 10 lacs.  He said there was a need to revamp the 
Medical Council of India and National Medical Commission.

Dr Karad said ”Universities must spend more money on creating 
infrastructure such as cloud lab and data centres as post pandemic all 
universities will have to think how we can bring innovation in our country”

Prof Amreesh Misra Head of School for School of Hospitality 
Management, AURO University  & Registrar, AURO University  said every 
challenge is an opportunity in disguise and that it is upto us to adapt and 
use it as an opportunity. 

Giving an overview of the philosophy of AURO University, Prof Misra 
said “our focus is to develop all faculties of an individual to ensure holistic 
development which includes mental education, vital education, physical 
education and spiritual education. 

Quoting Nelson Mandela, Prof Misra said “education is  the most 
powerful weapon to change the world “ and added that there was a need 
not only to bridge the digital divide but also to inculcate digital discipline 
among the people. 

Another challenge which the students will be facing is disruptive 
technologies. A study conducted in 2016 indicated that out of the existing 
jobs available  about 35 per cent of them will vanish or will become 
miniscule, said Prof Misra adding  that we have to be prepared for such 
disruptions.

Prof K G Suresh, Vice Chancellor, Makhanlal Chaturvedi National 
University of Journalism and Communication Bhopal spoke about the 
need for dignity of labour in our country.  He said “we have a wrong 
notion about status. A person who is educated begins to think that he 
should  do only white collared jobs. Just because  a person is qualified, he 
starts  thinking that he cannot work in a farm or drive a particular type of 
a vehicle”’. Ph
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For example, he said about 25 per cent of the people in 
Kerala work in Gulf countries where they do any sort of jobs. 
But when the return to India, they do not want to do the 
same type of job.  “We need to inculcate among the students 
right from the young age about the significance of dignity of 
labour. They must be made aware that no job is inferior”

Prof Suresh said we also need to tell the students that 
they should not just become job seekers but also try to 
become job creators by becoming entrepreneurs.

Prof Ujjwal K Chowdhury, Pro Vice Chancellor ADAMAS 
University spoke about Mentoring Learning in a Blended 
world or Phygital world that is learning through physical and 
digital means. 

He said the entire teaching system has to change as 
there is a need to move from teachers to mentors. “The 
mentors will  play the role of friend, philosophers and guide 
to motivate and teach the students”, he added.

Talking about changing the pedagogy  he said  there is 
a need to make the education more simple and interesting. 
“We  should not get lost in technical jargons but simplify 
the subject or topic through charts, infography, augmented 
reality or even humour”, he added.

Prof Chowdhury said  “today mentor is more of an 
aggregator than a teacher who brings information from 
different sources and imparts it to  the  students.  The organic 
learning needs to be customized  to individual learning. This 
is a major change from teacher to mentor”. 

Prof Moiz Mannan Haque, Department of Mass 
Communication, RTM, Nagpur University said the pandemic 
has shown a mirror to the education system.  He said there 

are palpable fears among the teachers from the hinterland 
about the possibility of them losing jobs because of 
technological revolution. 

The Editor of the magazine Chandran Iyer  spoke about 
how the magazine Corporate Tycoons  was working with 
a mission  to connect the students with the Big Thinkers 
of the Corporate World so they assimilate powerful habits 
into their lives.  He said “we are doing this by conducting 
Talk Shows and Webinar with those who have achieved 
outstanding success in Business.  We believe Nature is 
neutral, if one  does what any successful person has done, 
with the same passion and attitude, he  will get the same 
result that the successful person has got. Success can be 
Replicated. All it needs is vision, persistence and of course 
great Mentors.

The programme was anchored by Mr Omkareshwar 
Pandey, Editor in Chief of Indian Observer Post ( IOP)   and 
Pratibha Chandran. 

If we dream of turning  the  two 
trillion dollar economy of India 
into five trillion, it is not possible 
by conventional methods, we 
have to revamp our educational 
system. We  need more 
entrepreneurship to increase the 
GDP of the country.” –Dr Karad
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INNOVATION

Shreeyas Ventilators Giving a 
Breath of New Life to Patients
The company is into manufacturing of life saving devices since last 30 years in Pune.

- By A Correspondent

Being an entrepreneur isn’t about just starting a 
business, it is a way of looking at opportunity 

where others see obstacles. One innovative 
entrepreneur Dr Sudhir Waghmare  did exactly this 
and he is now saving thousands of lives.

Dr. Waghmare is a Pune-based first-generation 
Entrepreneur and Innovator whose indigenously 
developed ventilators & life saving device has 
helped  in saving  lives of thousands of Newborn 
babies not only in India but even in Austria, 
Australia, Poland, Russia, South Africa & in SAARC 
countries. 

Seeing India battling with the COVID 19 
pandemic and thousands of patients suffering due 
to acute shortage of ventilators,  Dr Waghmare the 
founder of Shreeyash Electro Medicals introduced 
Adult Ventilators recently in a long list of several 
life saving devices.  

“This equipment can be used as a regular ICU 
ventilator and can even address the COVID-19 
situation and is going a long way in saving the 
patients” said Dr Waghmare. 

Shreeeyas is into manufacturing of life saving 

devices since last 30 years in Pune. It  was one of the first companies in 
India to manufacture a Neonatal & Pediatric ventilator followed by making 
a High Frequency Oscillatory Ventilator. Shreeyash also manu¬factured a 
fully Automatic Human Milk Pasteurizer for which they enjoy a Patent. 

During the pandemic, there was a huge shortage of ventilators due 
to increased demand across the globe. There was a ban on export of 
ventilators from European and American continents. “It is the great idea 
that gives birth to an innovation, not necessarily higher education¬al 
degrees,” says Dr. Sudhir, owner of Shreeyash Electro Medicals, whose 
indigenously developed ventilator has helped save thousands of lives in 
India and hence has helped Bharat to be Atmanirbhar! 

In June 2020, Dr Sudhir participated in the ‘Innovate2BeatCOVID 
Grand Challenge’ initiated by   Marico Innovation Foundation, in response 
to the COVID-19 pandemic for combating the short supply of ventilators 
to aid the medical fraternity. It was an open challenge to manufacturers 
across India to produce a state of the art ventilator which could make 
India Atmanirbhar. Dr. Sudhir participated in this ‘Innovate2BeatCOVID 
Grand Challenge’ & after a lot of technical & clinical evaluation of the 
ventilator, it was chosen as one of the best Ventilator in India. For his 
innovation, MIF awarded him a grant to enhance venti¬lator production.

This Ventilator developed by Dr. Sudhir is at par with any imported 
make of the Ventilator. Imported ventila¬tor costs around INR 12 to 14 
lacs, but Dr. Sudhir’s Ventilator cost 70 % less! Features like auto mode 
in Invasive & Non- Invasive Ventilation ensures absolute safety of patients. 

BiPAP, HFNC & CPAP with Pressure 
Support mode with apnea ventilation is a 
boon for the weaning patients. Clinicians 
can treat any type of lung disease with 
this ventilator .

 It is being used as a regular ICU 
Ventilator in most hospitals. It operates on 
Compressed Air & Oxygen supply. It has 
received many national and international 
certifications, including one from the 
Central Drugs Control Organization. 

TATA Hospitals Jamshedpur in their 
letter of appreci¬ation says “We have 
been using these ventilators at our 
hospital. The Built quality of these 
ventilators are very good. We appreciate 
the quality of product and customer 
support rendered to us during the crucial 
time of COVID 19. 

Dr Sudhir Waghmare

Shreeyash_900 with Compressor
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next 24 months. In terms of Ring Roads, the city is getting 
two of them, the first of the two is under Pune Metropolitan 
Region Development Authority (PMRDA) and is going to 
be 65 meters wide. The second Ring Road which is 110 
meters wide is under Maharashtra State Road Development 
Corporation (MSRDC). The outer Ring Road is expected to 
be completed first before the inner Ring Road. On the outer 
Ring Road, we are also expected to see a new three strip 
greenfield airport coming up at Purandar for which land 
acquisition to the tune of 4000 acres is underway. The airport 
is expected to have one cargo and three passengers’ strips. 
This will be a bigger than Panvel or Mumbai airport. Panvel 
airport is also expected to provide a boost to the growth story 
of Pune. Further, the city’s advantage of talent, technology, 
industry, and connectivity will propel it towards becoming 
the next megacity of India. As the real estate sector grows in 
tandem and quality assets are developed continuously, the 
city is expected to provide huge opportunities for occupiers, 
developers and investors, across the globe,” said Sanjay 

Investment sentiments picked up during the first quarter of 2021, but subsequent lockdown 
has led to brief hiatus in deals.

- By A Correspondent

JLL launched an exclusive Pune city report titled “Real Estate 
in Post Pandemic Pune - Opportunities in the making” 
which highlights that the city attracted institutional 

investments of ~INR 9,600 crore during 2015-20. The report 
further states that office assets accounted for the highest share 
of 49% of the total institutional investments due to robust 
demand, stable rentals, and low office vacancy of 5% whereas 
the housing segment garnered 25% share of investments.

Investment sentiments picked up during the first quarter 
of 2021, but subsequent lockdown has led to brief hiatus in 
deals. Between 2015-20, foreign institutional investors, mostly 
private equity funds, dominate the deal volumes in the city with 
a 77% share of total investments. Leading funds have acquired 
office space assets to build portfolio for listing through REITs. 
Global funds, meanwhile, have mostly transacted outright 
purchase of office assets.

“Pune’s urban infrastructure is set to receive a major 
facelift with the planned metro network and the Ring Road. 
The city’s metro network is expected to go operational in the 

JLL REPORT

Pune Attracted Institutional Investments 
of ~INR 9,600 Crore During 2015-20
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Bajaj, Managing Director - Pune, Logistics & 
Industrial, JLL India.

“Investors are keen to evaluate Grade A 
office and industrial assets, as both asset classes 
have strong fundamentals and will provide 
stable long-term returns. Office and industrial 
focused funds are likely to pursue high value 
deals in relevant micro-markets of the city. 
New investment platforms are expected to be 
formed in 2021,” he further added.

“Driven primarily by IT/ITeS, BFSI, Fintech, 
R&D, and manufacturing occupiers, Pune 
has grown rapidly as a market and has been 
witnessing leasing activity on an average of 5 
million sq ft per year (except 2020) with peak 
demand of 6.4 to 6.5 million sq. ft in 2018-
2019. The steady demand for Grade A office 
spaces led to increased occupancy, resulting 
in vacancy levels steadily dropping from 
~15% in 2010 to ~5% in 2020, along with 
a strong growth in rentals during the same 
time frame. Large global Institutional investors 
have recognized this growth potential and 
have established a strong presence in the Pune 
office market. Going forward, the presence 
of these institutional owners is only expected 
to increase and will further work towards 
increasing the attractiveness of Pune as an 
office market. In addition, the HNI demand has 
been exemplary over a sustained period of time 
and has contributed largely to both core asset 
sales  and quality speculative assets which were 
built to suit the needs of the occupiers,” stated 
Samantak Das, Chief Economist and Head of 
Research & REIS, JLL India.

Pune offers 31 million sq. ft of REITable 
office space.
The office market accounts for a sizeable 
share of the two listed REITs, highlighting the 
potential for REITable office assets from the 
city. The risk mitigation strategy followed by 
REITs entails asset acquisition across cities and 
asset classes. JLL’s research indicates that 31 
million sq ft of office space stock would be 
eligible for REITs. The REITable stock includes all 
the operational lease-only projects with area 
greater than or equal to 2,00,000 sq ft and a 
vacancy of less than or equal to 20%. Most 
of these projects are owned and operated by 

prominent developers. Kharadi, Baner, Balewadi, and Hinjewadi which are 
major IT-office space hubs, would account for 49% of the total REITable 
office space in Pune.

Logistics and Industrial
Logistics and Industrial has been one of the consistently performing markets 
in the country due to its balanced industrial sector and growing consumption 
base. It is home to several foreign industrial manufacturers and a sizeable R&D 
base for engineering, driving a sizeable chunk Maharashtra’s GDP. The key 
drivers that have been fueling strong growth in the warehousing sector have 
been mainly Pune’s large and diversified industrial manufacturing sector and 
a growing services sector that has influenced consumption led demand. The 
city is the second most important urban and industrial node of the state of 
Maharashtra that contributes a significant chunk to India’s economic output. 
The industrial base is expected to get a further boost from three planned 
industrial corridors passing through the city. Today, Pune attracts nearly 
20% of the entire industrial investment in the country. It is an established 
automobile and durable goods manufacturing hub, with several Indian and 
foreign industry majors in the field.

The Pune industrial and warehousing market has grown steadily, with 
the total stock increasing at a CAGR of 19% over the last 5 years to reach 
nearly 27 million sq ft in 2020. Out of this, nearly 65% is Grade A stock. 
More importantly, the market has been characterised by good demand-
supply dynamics in the last few years, which resulted in vacancy levels 
hovering around the 10% mark. JLL expects that the healthy demand-supply 
dynamics will continue over the next few years, making Pune one of the most 
attractive markets in the country for the development of industrial parks and 
warehouses. Although Pune has been an established manufacturing hub, it 
has been witnessing significant growth in warehousing activities from 2018, 

Investors are keen to evaluate Grade A office and industrial 
assets, as both asset classes have strong fundamentals and 
will provide stable long-term returns. Office and industrial 
focused funds are likely to pursue high value deals in relevant 
micro-markets of the city. New investment platforms are 
expected to be formed in 2021,”
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JLL REPORT

especially in the Chakan-Talegaon and Nagar Road submarkets. 
The city’s warehousing market witnessed a dip owing to the 
pandemic and related effects. The market started gaining 
momentum in Q1 2021 with construction of delayed projects 
getting completed in this quarter. This resulted in an increase in 
the growth of supply by 30% as compared to previous quarter 
and 0.72 million sq. ft. of absorption in Q1 2021. It is expected 
that the absorption will bounce back to pre-pandemic levels of 
2018 by 2021. The post-pandemic market recovery would be 
supported by the continued growth in demand from sectors 
such as e-commerce, 3PL/ logistics, FMCG, etc. The absorption 
levels are expected to gain further momentum in 2022 and 
would be nearing 4 million sq ft.

Manufacturing in Pune is concentrated in the northern 
region with Chakan, Talegaon and Nagar Road accounting for 
most of the activity. Resultantly, this region also emerged as the 
base for the development of the warehousing sector in the city.

 Rise in business models of operators
Most student housing and co-living players currently operating 
in Pune have adopted the asset-light strategy of leasing 
residential units or an entire building from the property owner, 
and sub-leasing individual rooms or beds to end-users. Some 
operators also sign long-term management agreements with 
landlords to run their premises as a student housing / co-living 
facility. In this setup, the lease agreement is directly between 
the property owner and the end-user. The operators act as 
custodians of the property and provide value-added services 
to the end-user. Over the last couple of years, Pune has also 
witnessed the emergence of purpose-built facilities where the 
operator partners with a developer to build properties to be 
run as co-living or student housing setups. Selected co-living 
and student housing accommodation are in the north-western 
regions of Hinjewadi-Wakad-Tathawade and Baner-Balewadi, 
followed by Viman Nagar and Kharadi in the North East. Only a 
few organised setups are present in the Central part of the city 
due to restricted supply of relevant residential properties, which 
can be converted into co-living or student housing setups. 

Pune’s urban infrastructure is set to receive a 
major facelift with the planned metro network 
and the Ring Road. The city’s metro network 
is expected to go operational in the next 24 
months. In terms of Ring Roads, the city is 
getting two of them, the first of the two is 
under Pune Metropolitan Region Development 
Authority (PMRDA) and is going to be 65 meters 
wide. The second Ring Road which is 110 
meters wide is under Maharashtra State Road 
Development Corporation (MSRDC)."
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for salaries, waiver of the custom duties on import of spare parts and to 
advise the states to facilitate creation of “Amusement Manufacturing Hub” 
under the “Atmanirbhar Bharat Abhiyan” to manufacture different rides for 
the  amusement parks, equipment, automation, electronics and spares by 
providing incentives to encourage the industry.

The IAAPI is also looking forward to the support from the state 
governments in terms of considerable reduction in property tax, water and 
electricity charges.

It may be noted that over 3 Crore visitors pay a visit to different amusement 
parks in India and about 35% of them are outstation visitors which helps 
the travel and tourism industry and the local economy. The segment was 
steadily growing at a compounded annual growth rate (CAGR) of more than 
17.5% with annual revenue of approximately INR 17 billion, providing direct 
employment to over 75,000 people and indirectly providing livelihood to 
about 2.5 lakh people.

Save Amusement Park Industry 
from Economic Roller-Coaster Ride
Appeals Indian Association of Amusement Parks and Industries (IAAPI).

- By A Correspondent

Amusement parks that contribute nearly 
40% of the total leisure industry turnover 

which are key drivers of growth among the 
service sector in India are going through an 
unprecedented situation and have suffered 
heavy losses due to the pandemic. According to 
an estimate the amusement and theme parks 
segment has suffered losses to the tune of 
Rs.90,000/- Crore so far.

The industry that has been significantly 
contributing to the local economy and tourism is 
now looking at some help from the state and the 
central government. Rajeev Jalnapurkar, Chairman 
of the Indian Association of Amusement Parks and 
Industries (IAAPI) has urged the Prime Minister to 
extend help through a letter addressed to him.

IAAPI was founded in 1999 and currently 
has 461 members including the park operators 
and entrepreneurs from the MSME sector which 
manufacture equipment required for the industry. 
In India there are about 150 amusement / water 
parks and about 1000 indoor amusement centers.

This industry which is in its nascent stage in 
India got badly hit by the pandemic and is running 
out of working capital and is finding it difficult 
to meet its financial obligations such as staff 
salaries, advance tax, GST, PF, ESI and other state 
levies, loan interest and installment payments. 
Sustaining business in such an environment has 
become a major concern and the industry is 
now struggling for its survival. The amusement 
parks industry is in dire straits and is facing acute 
financial distress and bankruptcy, closure of 
businesses and massive job losses.

In a letter written to India’s Prime Minister, 
Narendra Modi, Rajeev Jalnapurkar  appealed 
him to consider some significant factors like 
fiscal statutory compliance deadlines, reduction 
of effective rate of interest on loans from 
financial institutions, complete GST holiday 
for 12 months, moratorium of 12 months on 
payments to financial institutions, fiscal support 

IAAPI was founded in 1999 and currently has 
461 members including the park operators 
and entrepreneurs from the MSME sector 
which manufacture equipment required for 
the industry. In India there are about 150 
amusement / water parks and about 1000 
indoor amusement centers.

LEISIURE INDUSTRY

Rajeev Jalnapurkar, Chairman, 
Indian Association of Amusement 
Parks and Industries (IAAPI) 
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OBITUARY

Mythili Shivaraman, Veteran CPI (M) leader and a leading 
women’s rights activist from Chennai passed away in 

her Egmore residence at the age of 81 on May 31. She is 
survived by her husband engineer Karunakaran and daughter 
Dr Kalpana Karunakaran, who works in IIT Chennai, and her 
co - author on books on her works. 

The former All India Democratic Women’s Association’s 
(AIDWA) Vice President was undergoing treatment for 
COVID-19, and succumbed to the disease early on May 
30, Sunday. Some years ago, she underwent a mitral valve 
transplant in the heart and the anesthesia used caused brain 
damage and she was suffering from a form of Alzheimer’s 

disease – she could recognize people from their voices on 
telephone but in person No recall. 

Born in 1937, Mythili co-founded the AIDWA along with 
Pappa Uma Nath, and was also a prominent trade union 
activist with the Centre of Indian Trade Unions (CITU). Her 
writings on the brutal Keezhvenmani massacre of 1968 are 
part of a book titled Haunted by Fire: Essays on Caste, Class, 
Exploitation and Emancipation, compiled by writer V Geetha, 
and her daughter and professor, Kalpana Karunakaran.

Forty-four women and children from Dalit families died in 
their homes due to arson committed by upper caste groups 
leading to the Keezhvenmani massacre and Mythili was 
among the first to visit and document the brutality. Mythili 
also played a significant role in bringing the Vachathi mass 
rapes of 1992, to justice.

Her death was mourned by many on social media who 
recalled her significant contributions to the Communist 
movement in the country. Kavita Krishnan, a CPI (M) leader 
and Secretary of All India Progressive Women’s Assoctaion 
(AIPWA), wrote, “Mythili remained a fiery trade union 
organizer in Tamil Nadu, an AIDWA office bearer, and 
also a Marxist writer of rare insight and rigour. A rare and 
most precious quality of hers was her total lack of any left 
sectarianism.”

Poet and writer Meena Kandasamy too remembered 
Mythili’s fiery personality and wrote, “Red salutes comrade... 
Rest in power. Spunky, spirited, articulate, kind, humble...  

End of an era of struggle for women’s and downtrodden rights.

- By TN Ashok

Firebrand Women’s Activist  
Mythili Shivaraman Passes Away

 I remember her 180 degrees right turn from 
a rightist to ultra-left after a 10-year stint 
in the United Nations in New York working 
under India’s permanent representative G 
Parthasarathy. She was thoroughly disillusioned 
by the excessive consumerism and stark and 
bleak inequities of life among the rich and the 
poor, racism of whites against  blacks and ethnic 
minorities in the USA. The communist movement 
was catching on in the 70s in Chennai when I 
was in college. – MK Stalin
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I can go on giving adjectives. She'll always be remembered 
for her work, and her approach of tackling caste, class and 
gender. Her writings on Keezhvenmani have a special place.”

Tamil Nadu Chief Minister MK Stalin expressed his 
condolences and wrote that with Mythili’s death, Tamil Nadu 
and CPI (M) has lost a fierce woman’s rights revolutionary. 
Many other expressed their condolences on social media.

Kerala CM Pinarayi Vijayan, a veteran CPI-M leader,  also 
paid glowing tributes to her leadership and works. Several 
judges and legal luminaries also paid homage to her. CPI-M 
General Secretary Sitaram Yechury held her in very high esteem.

As a maternal cousin, I remember her 180 degrees right 
turn from a rightist to ultra-left after a 10-year stint in the 
United Nations in New York working under India’s permanent 
representative G Parthasarathy. She was thoroughly 
disillusioned by the excessive consumerism and stark and 
bleak inequities of life among the rich and the poor, racism of 
whites against  blacks and ethnic minorities in the USA. The 
communist movement was catching on in the 70s in Chennai 
when I was in college. She joined the leftists under Uma 
Nath, popular CPI-M leader MLA/MP and his wife Pappa,  and 
worked with the then leading lawyer P Chidambaram, later he 

joined Congress to rise high as the home and finance minister, 
and N Ram, the Editor of Hindu, on a popular social messenger 
magazine called the Radical Review. It was very popular among 
the youth in those days and universities circles.

After Chidambaram joined politics and N Ram left for 
New York to represent the Hindu as the UN Correspondent, 
Mythili became the full time Editor of Radical Review. She 
was a topper in Madras University winning the gold medal 
for coming first in her political sciences degree. She later did 
her masters from Syracuse university in the USA on the same 
subject. Though from a high caste Tam-Brahm family, she 
married out of caste a brilliant engineer from a corporate and 
consequently was estranged from her parents, particularly 
her father, an orthodox brahmin who retired as the chief 
engineer from the Chennai municipal corporation. She was 
also Bharatanatyam dancer along with her sister Lalitha 
Shivaraman and were popularly known as the dancing sisters. 

She declined to become a MP for the party and devoted 
her entire life for the downtrodden. An era has come to an 
end. Lot of comrades and friends and relatives like me will 
miss her immensely as her presence though understated 
and amiable in family life and circles, her voice was strong 
and message prodigious for politicians, bureaucrats and the 
government to take serious note of an act on.  
(feedback ashoktnex@gmail.com)

Kavita Krishnan, a CPI (M) leader and 
Secretary of All India Progressive Women’s 

Assoctaion (AIPWA), wrote, “Mythili remained 
a fiery trade union organizer in Tamil Nadu, an 
AIDWA office bearer, and also a Marxist writer 

of rare insight and rigour. A rare and most 
precious quality of hers was her total lack of 

any left sectarianism.”

Mythili Sivaraman in her last days
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